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General Information 3

1 General Information

1.1  What is SunShop

Welcome to the SunShop 4.0 Documentation:

Please note that this documentation is still under development and is being
added to on a regular basis. If you are unable to find help on a specific topic,
please feel free to open a ticket by sending a email to
support@turnkeywebtools.com for additional help.

PHP Shopping Cart Software (PHP/MySQL)

Our turnkey, search engine friendly shopping cart system. A complete ecommerce
solution packed with and extensive feature list. SunShop shopping cart offers all of the
standard features you would find in any off the shelf shopping cart software plus much
more. What makes SunShop shopping cart stand above the rest is the ease of use and
those few extra features that we have included after years of feedback and requests
from our clients.

We have spent countless hours researching the needs of our clients and we feel we
have put together a turnkey shopping cart software package that will provide an optimal
solution for your ecommerce projects. A robust, feature rich, and easy to maintain
ecommerce shopping cart software is one of the keys to online business success. Its
potential can be multiplied many times if accompanied by coherent resources & services
to give a hand on the way to online success not leaving you alone when operating live
ecommerce website.

2 Installing & Upgrading SunShop

2.1 Prerequisites

2.1.1 PHP Support

&

PHP is a widely-used general-purpose scripting language that is especially suited for Web
development and can be embedded into HTML. If you are new to PHP and want to get some
idea of how it works, try the introductory tutorial. After that, check out the online manual, and
the example archive sites and some of the other resources available in the links section.

PHP Download Link
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2.1.2

2.2
221

General Requirements:

1. Dynamic Loading enabled or Zend Optimizer installed.
2. Magic Quotes turned off.
3. Register Globals set to off. Will also function with Register Globals on.

MySQL Support

MHS&

MySQL is the world's most popular database server technology. It is robust and flexible and
owes it's popularity to the Open Source movement; developers who create base applications
and make them, and the source code, available to all at no cost. For more information on

MySQL, please see mysqgl.org.
MySOQL Download Link

Installation

Getting Started

Preparation:

Before you continue, make sure you have:

1. Atexteditor to make changes to the "config.php" file. (Wordpad or Notepad will
work).

2. Aweb server or hosted account with PHP and MySQL support.
3. An FTP program to upload the files and directories. (WSFTP or CuteFTP)
4. A web browser to run the installation.
Also make sure you know or have access to the following:
1. Your website FTP username and password.

2. Your MySQL hostname, username, password and database name.

Download:

Login to your Turnkey Web Tools account at http://www.turnkeywebtools.com/. Once
logged in, select the format and version you would like to download. We always
recommend that you download the latest version available.
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Two formats are available for download, tar.gz (tar) and zip. If you are downloading to a
Windows machine, select the zip format. After download you can either upload to your
server or place locally if you are installing locally. Unix/Linux users should download the
tar.gz format for extraction on the machine itself.

Choosing Your Distribution:

Because SunShop uses encryption on a few key files you will also need to choose which
distribution best suites your needs. You can choose between the following 3 versions
"Zend","SGuardian" & "loncube”. Please see the install guide below to determine which
version you will need.

Quick Install Guide: http://www.turnkeywebtools.com/install-guide/

Unpacking:

After download you should unpack the software. If on Windows, you may use WinZip,
WinRar or any other extraction software. If on a Unix/Linux based machine simply run
the command "tar-zxvf sunshop_x_x_xxxxx.tar.gz".

2.2.2 Editing The Config File

Before you upload the files, you will need to make changes to the "config.php" file located in
the "sunshop/include/" directory.

Your file should look something like the one located below:
<?PHP

// Hostname O | POF Ser ver
$servername ="| ocal host";

/| Nane of Dat abase
$dbnane =" sunshop40";

/1 User nane And Passwor d To Log | nt o Dat abase
$dbuser nane ="root ";
$dbpassword ="";

/| Tabl e Prefi xes: Do not changethe val ue after theinstall has been fi ni shed!
/] $dbprefix="ss_"; // Uncomment thislineif thisisanewinstall.

/| Persistant Connection To Dat abase (0=Cf, 1 =0n)
$usepconnect = 0;

/1 SQ. Debug Mode (0 = O f, 1 =0n)
$sql _debug =0;

/| Change Admi n Di rect ory Name ( Second Ent ry Def i nes The D r ect ory Nane)
define( ADMN DR, "admn');
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Ignoring the lines that begin with "//" edit the variables within the config file to your correct
settings. See below for a list of the variables and their functions.

$servername: Usually you are fine leaving this at "localhost", but if the actual MySQL
database is located on a different server you will need to change this to the proper hostname
or IP address.

$dbusername: Set this to the username you created or was assigned. If you set this up
yourself through your hosting companies control panel, you will most likely have to add a
prefix to this value.

$dbpassword: Set this to your assigned or created password.

$dbname: Set this to the name of the database you created or was assigned. This value
may also need a prefix as the username above.

$dbprefix: By default this is commented out and not used. You will note the "//" in front of
this value. If you wish to use this, which is good if you have other information in the same
database, uncomment this line by removing the "//" before the line.

2.2.3 File Uploading

Once the files have been unpacked and you have successfully edited the config file, you are
ready to upload your files to the server. If you are installing locally, place the files into the
proper directory. To upload simply select the whole unpacked directory and place it on your
server. You may rename the directory to anything you choose to before or after uploading.
There is no need to do it file by file, and doing so may alter the paths and directory structures
which may cause errors later on.

Zend Optimizer Notes:
Please note, if you are uploading the Zend Optimizer version of SunShop, there are
some key files that must be uploaded in binary mode. These files are the libsecure.php
files in the main and the admin folder, and the whole install/ directory. To be safe you can
upload the entire sunshop directory in binary format.

Enableling binary mode vs ascii mode in every FTP client is different. But as an example,
see the screen shot before from CuteFTP client.
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Generating License Keys

Before you are able to install SunShop, you must first generate a license key that will bind
your license to the domain you wish to install SunShop on. In order to do this you will need to
login to your client account on our site.

http://www.turnkeywebtools.com/account.php?I=login

Once you are logged in, under the "Licenses" tab click on the "Show Actions" link to view the
available actions for the license you wish to generate the license key for. You should then see

a "Generate License" link which you can then click on to generate a license key for the
selectedlicense.

(Nl=-L B License Keys | Extended Support | Downloads | Invoices

License # Product: Access Expires: Support Expires: Actions:

SunShop Newer With Access
» (Generate License

Clicking the link should take you to a new page where you can enter in the domain that you
will be running SunShop on. There are a few things to keep in mind when generating a
license key.

1. You should enter the domain ONLY for the "Standard Domain". This means that you
should NOT enter any directory locations or starting domain prefixes like www. For
example, if your site is located at http://www.shop-place.com/, you should only enter shop-

place.com. Even if you will be installing into a directory other then the root directory of the
site, only enter the domain name.
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2. When entering the "Secure Domain", in most cases you should only be using the domain
only as above. There are some cases when you may need to enter more information in if
you are on a hosted server that has a shared certificate. For example if you host has a
shared certificate that it uses, and your site is accessed securely using the URL https://
secure.mywebhosting.com/~shop-place.com/ then you should enter "secure.
mywebhosting.com" in this field. Once again, do not enter any directory information or
trailing slashes.

Once your license key is generated you can copy and paste it into the installation script by
accesing it on the "License Keys" tab in the account area.
2.2.5 Installation Script

After your files have been uploaded, point your browser to your server where you uploaded
the files. You will need to find the install path and locate the install file.

Example: http://www.yourserver.com/sunshop/install/
Step 1: License Agreement

You will need to read the license agreement and agree in order to continue. If you are
unable to see a submit button at this point you should try re uploading the install file.

Step 2: Validate License Key

This step will ensure that you have the proper license key file on your computer as well
as check the integrity of the license. If any of the checks fail you will not be able to
continue with the install. If the domain name does not pass you most likely entered the
wrong domain into the system when you generated your key. If this occurs please
contact support so they can reset the key in your client account.

When entering your details, there are two options to pass the license key step.
Option 1: License Retrieval

For this option you will need to enter in your login information for the client area on the
Turnkey Web Tools site. If you have not yet generated your license key this method will
not work. Your license key must be generated and available in the license key tab.

Option 2: License Key Entry

For this option you will need to simply paste your license key into input box. The next
step will validate your license as entered. Be sure to enter all of the text as displayed in
the license key tab.

Step 3: Confirm Configuration

This step will make sure you have the appropriate settings in the config.php file and it will
make sure it exists. If the settings are not correct edit the config.php in the admin
directory before you attempt to continue.

Step 4: Connect To Database
The script will attempt to connect to the database using the config.php.

Depending on your settings you may get different results at this point. Below is a list of
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some results you may get.
"Connection Complete!" - the connection has been made, you may proceed.

"You have specified anon existent database. Trying to create one now..." - Ifthe
database you specified needs to be created it will attempt to do so. Ifit is unable to
create the database you will need to make sure you have the permissions to do so.

"Warning: Access denied for user: "user@localhost' (Using password: Yes)" - The
look of this error may very but this basically means that the username or password you
entered were incorrect. This can also mean that you do not have access to the
database.

"Connection Complete! The database already exists." - This means the database
you are trying to connect to already exists. At this point you can choose to continue
regularly by selecting "Continue To Next Step” or you can choose to "Continue To Next
Step And Reset Tables". If you select the first option it is a good idea to define a value for
the "$dbprefix" in the "config.php" as defined in the previous section. This way you do not
overwrite any data you have in your database at the presenttime. If you select the
second option, the tables needed will be erased and recreated. DO NOT select to reset
if you have data you need in the database you defined in your "config.php" file.

"Can't connecttolocal MySQL server through socket..." - If you get the above error
you must check to make sure that MySQL is running on your server. If you believe itis
make sure you have the proper location to the mysql.sock defined in your my.conf file.

If you get any other error message and need assistance please contact us.
Step 5: Creating Tables

At this point you should see only one message "Tables set up successfully”. If you get
this message continue with the next step.

If you get a message similar to "There seems to be a slight problem with the database..."
view the source of the page to get the exact error message. You will find the error at the
very bottom of the page. You may need to go back and select reset in order to continue.

Step 6: Add Administrator

In this step you will need to set yourself up as the primary operator. You will need to
choose a username, password and email address for the primary account.

Step 7: Setup Successful

Congratulations, you have successfully installed SunShop. At this point be sure to
DELETE the "install/" directory.

If you receive an error at this point, there was an error sending the email to verify your
installation. You don't need to take any immediate action as the install was successfully
but you will need to edit the mail settings in the general settings area..

*IMPORTANT* You will need to chmod 777 (allow global read, write and execute
permissions) on the images/products/, catalog/, admin/reports/ and the admin/backup/
directory in order to be able to use all of the features of the cart..
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2.3
2.3.1

2.3.2

Upgrading
Backing Up
The mostimportant step before any upgrade is backing up your current install completely.

Backup Checklist:

e Template Files - Any modified template files you may have in the themes/ folder will
need to be backed up if you wish to keep those modifications. A good general practice
is renaming your customized template folders to names other then the default template
set names. This way, when you upgrade, you will not accidentally overwrite your
themes. You can also backup your template file to a zip file prior to upgrading by
clicking on the "Settings" > "Manage Templates" > "Backup Templates"

e Productimages - Normally you do not need to backup your productimages, but there
are cases where you may accidentally delete folders and its always a good idea to have
backups. Your images should be located in the images/products/ folder but if you
changed the defaultimages folder they can be located elsewhere. You can also backup
your template file to a zip file prior to upgrading by clicking on the "Products" > "Manage
Images" >"Image Backup"

e Database - This is the most important thing to backup and there are a few ways that
this can be done. You can either use the built in backup feature that is located in the
SunShop admin area ("Settings" > "Manage Database"), or you can use a database tool
such as PHPMyAdmin. Most hosting companies have access to this tool through their
control panels and if there are issues down the line, this is the fastest way to backup
and restore the database.

Upgrade Script
Before running the upgrade script, make sure you have first backed up.

Upgrade Steps:

1. Backup your files: See backup instructions.

2. Upload changed/newfiles: When replacing your files, the easiest way to make sure
that you do not leave any unneeded files on the server and that you are using the latest
files in your install is to delete all of the files on your server EXCEPT the product
images, any themes you wish to keep from the themes/ folder, and your config.php file
located in the include/ folder. Everything else you can delete safely. If you have made
changes to any files, you can alternatively upload only updated files and get a list of
those updated files by reading the change_log.txt located in the docs/ folder.

3. Runthe upgrade: Ensure that the install folder is on your server so that the upgrade.
php can be run. Next, navigate to http://www.yourserver.com/sunshop/install/upgrade.
php changing your domain and SunShop directory as needed.

4. Upgrade script process:

Step 1: License Agreement
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You will need to read the license agreement and agree in order to continue. If you
are unable to see a submit button at this point you should try re uploading the
installfile.

Step 2: Validate License Key

This step will ensure that you have the proper license key file on your computer
as well as check the integrity of the license. If any of the checks fail you will not
be able to continue with the install. If the domain name does not pass you most
likely entered the wrong domain into the system when you generated your key. If
this occurs please contact support so they can reset the key in your client
account.

When entering your details, there are two options to pass the license key step.
Option 1: License Retrieval

For this option you will need to enter in your login information for the client area on
the Turnkey Web Tools site. If you have not yet generated your license key this
method will not work. Your license key must be generated and available in the
license key tab.

Option 2: License Key Entry

For this option you will need to simply paste your license key into input box. The
next step will validate your license as entered. Be sure to enter all of the text as
displayedin the license key tab.

Step 3: Perform Upgrade

Assuming all of the previous steps went smoothly and you have reached this
point, the upgrade script will run or attempt to run. Note that if you are upgrading
from a version previous to version 4.0 then you may be asked additional
information at this point and you may be required to check a "backup satisfaction”
box before getting to this point.

5. Delete install directory: To complete the upgrade process, remove the install directory
from your server.

6. Done: Your upgrade is now complete.

3 Setting Up Your Shop

3.1 Create Administrators

If multiple administration accounts are needed to maintain your shop, follow the steps below
to add an admin into the system.

Turnkey Web Tools, Inc. 2001-2009



SunShop Shopping Cart

1. Goto Users > Manage Admins and select Add Admin from the left menu tab.
2. To add a new Admin, you must fill in the following fields:
Name: Full name of the administrator.
Email: Email address of the administrator.
Username: Used to login to the administration area.
Password: Password to login to the administration area.
3. You will also need to assign the following permissions:
View Users: Allow this administrator to view users in the system?
Manage Users: Allow this administrator to manage (delete, edit) users in the system?

View Admin's: Allow this administrator to view other administrator accounts in the
system?

Manage Admin's: Allow this administrator to manage (delete, edit) other administrator
accounts in the system?

View Groups: Allow this administrator to view groups in the system?

Manage Groups: Allow this administrator to manage (delete, edit) other groups in the
system?

Send Newsletters: Allow this administrator to send newsletters in the system?
View Products: Allow this administrator to view products in the system?

Manage Products: Allow this administrator to manage (delete, edit) products in the
system?

View Vendors: Allow this administrator to view vendors in the system?

Manage Vendors: Allow this administrator to manage (delete, edit) vendors in the
system?

View Manufacturers: Allow this administrator to view manufacturers in the system?

Manage Manufacturers: Allow this administrator to manage (delete, edit) manufacturers
in the system?

Manage Product Reviews: Allow this administrator to manage (view, edit, delete)
product reviews in the system?

Manage Product Images: Allow this administrator to manage (delete, edit) product
images in the system?

View Categories: Allow this administrator to view categories in the system?

Manage Categories: Allow this administrator to manage (delete, edit) categories in the
system?

View Transactions: Allow this administrator to view transactions in the system?
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Manage TransactionsAllow this administrator to manage (delete, edit) transactions in
the system?

View Sales Reports: Allow this administrator to view sales/transaction reports in the
system?

Manage Transaction Statuses: Allow this administrator to manage (delete, edit)
transactions statuses in the system?

General Settings: Allow this administrator to manage (delete, edit) general settings in
the system?

Shipping Settings: Allow this administrator to manage (delete, edit) shipping settings in
the system?

Payment Settings: Allow this administrator to manage (delete, edit) payment settings in
the system?

Image Resizing Settings: Allow this administrator to manage (delete, edit) image resize
settings in the system?

Tax Settings: Allow this administrator to manage (delete, edit) tax settings in the
system?

Manage Areas: Allow this administrator to manage (delete, edit) the manage areas
settings in the system?

Manage Templates: Allow this administrator to manage (delete, edit) templates in the
system?

Generate HTML Pages: Allow this administrator to generate html pages in the system?

Manage Currency Rates: Allow this administrator to manage (delete, edit) currency
rates in the system?

Manage Plugins: Allow this administrator to manage (install, uninstall, edit) plugins in the
system?

Google Base Settings: Allow this administrator to manage google base settings in the
system?

Manage Backups: Allow this administrator to manage backups in the system?

Manage Imports & Exports: Allow this administrator to manage imports/exports in the
system?

View Coupons: Allow this administrator to view coupons in the system?

Manage Coupons: Allow this administrator to manage (delete, edit) coupons in the
system?

View Discounts: Allow this administrator to view discounts in the system?

Manage Discounts: Allow this administrator to manage (delete, edit) discounts in the
system?
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3.2

View Gift CertsAllow this administrator to view gift certificates in the system?

Manage Gift Certs: Allow this administrator to manage (delete, edit) gift certificates in
the system?

General Settings

Click on Settings in the main navigation menu at the top of your administration area . (Or
click on Manage Settings under the "Settings" section in the navigation on the left.)

General Settings

Shop Title: The title of your shop. This will be displayed in the browser's title info.

Shop URL: The location of your shop on the server. This is auto-populated during a new
installation but can be edited, should the location of the shop on the server change. Be sure
to always add the trailing "/" at the end of the URL.

Shop Secure URL: The secure location of your shop on the server. This is auto-populated
during a new installation but can be edited, should the location of the shop on the server
change. If you have not purchased an SSL certificate or do not have access to a shared one,
you can simply enter in your shop url here as well. Be sure to always add the trailing "/" at the
end of the URL.

Note: Your shop url should contain a trailing slash, and should not be pointing to any files or
sub folders beyond the main folder. (See image below)

Shop URL: http:/fdemos. turnkeywebtools, com/ss4f
Shop Secure URL: https: /fsecured. thwebhosting. com/~demostur fas4/

Company Info

The address and contact information in this section will be the default information for the
shop. Unless you are using vendors or drop shipping, this is the information that is taken into
account when calculating shipping cost/rates, when using real-time shipping modules/
services.

Company Name: Your company's name.

Shop Address: Your company's address.

Shop City: Your company's city.

Shop State/Province: Your company's state/province.

Shop Postal Code: Your company's postal code.

Turnkey Web Tools, Inc. 2001-2009



Setting Up Your Shop 15

Shop CountryYour company's country.
Shop Phone Number: Your company's phone number.
Shop Fax: Your company's fax number.

Contact Email: Your company's email address. - Note: Shop emails & order notifications will
be sent to this address.

Homepage TitleTitle of shop's homepage.

Homepage URL: Your shop's homepage. - Note: This is the URL your visitors are
redirected to when clicking the "Home" link.

Shop Settings

This is where you will find most of the shop's basic settings such as the default theme,
language, etc.

Shop Logo: To change the shops logo easily without making any additional changes to the
templates, upload yourimage here. Note: For this to work properly, your /themes/
YOURTHEME!/ folder must be set to global read, write and execute permissions, including all
folders andfiles withinit..

Shop Status:Your shop's status.

Theme Directory: Your shop's default theme. The path to the active theme/template set
being used.

Language File: Your shop's language file. All text used in buttons and titles is in this file.

Main Page: Your shop's main page. This will be the page that will be displayed initially when
people visit your shop.

Main Page Products: Category of products that will be displayed on your shop's main page.
Default Item Order: Category of products that will be displayed on your shop's main page.

Default Item List Method: Your shop's item list method. Sets how your products are
displayed (Wether tiled left to right, or listed from top to bottom.).

'Add To Cart' Path: Category of products that will be displayed on your shop's main page.

HTML Pages: Enable static HTML pages. When enabled, this setting requires you to
generate HTML pages.

New Account Group: Default group users/customers are assigned to, when creating an
account.

Shop Page Width: Width of the shop's main content area.

TileAmount: The number of products to display per row, when the option to show products
as tiled is selected.
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Items Per Page:Maximum number of products to display per page.
Admin Max Users: Maximum number of users to display per page in the admin area.
Admin Max Products: Maximum number of products to display per page in the admin area.

Admin Max Categories: Maximum number of categories to display per page in the admin
area.

Admin Max Transactions: Maximum number of transactions to display per page in the
admin area.

Show Category Totals: Display the total amount of products/items for each category.
Show Stock: Display total number in stock for each product.

Enforce Stock: Enable the enforce stock option. When enabled, does not allow the sale of
products that are out of stock.

Enforce Option Stock: When enabled, this settings is taken into account when selecting
product options that affect productinventory.

Wishlist Feature: Enable the Wishlist feature.
Registry Feature: Enable the Gift Registry feature.
Product Review Feature: When enabled, allows customers to submit product reviews.

Image Verification Feature: Require customers to enter a verification code before
submitting forms through your shop (Eg. Contact Us form).

Monitor Product Reviews: Enabling this feature will allow you to monitor reviews when
submitted.

New Products Category: Enable the "New Products" category.
Specials Category: Enable the "Specials" category.
Bestsellers Category: Enable the "Bestsellers"” category.

Featured Category: Enable the "Featured” category.

Date/Time

Date Format: Format in which dates will be displayed in your shop and orders.
Time Format: Format in which the hour/time will be displayed.

Date (Default value is: m/d/Y)

m = Numeric representation of a month, with leading zeros - 01 through 12

M = A short textual representation of a month, three letters - Jan through Dec

d = Day of the month, 2 digits with leading zeros - 01 to 31

D = Atextual representation of a day, three letters - Mon through Sun

Turnkey Web Tools, Inc. 2001-2009



Setting Up Your Shop 17

Y = A full numeric representation of a year, 4 digits - Examples: 1999 or 2003

y = A two digit representation of a year - Examples: 99 or 03

Time (Default value is: h:ia)

h = 12-hour format of an hour with leading zeros - 01 through 12
H = 24-hour format of an hour with leading zeros - 00 through 23
i = Minutes with leading zeros - 00 to 59

a = Lowercase Ante meridian and Post meridian - am or pm

A = Uppercase Ante meridian and Post meridian - AM or PM

Mail Method

Mailing Method: This is the method that will be used to handle/send out emails within your
shop. There are three options "PHP Mail Function”, "SMTP Connection”, and "Sendmail". In
most cases, leaving this set to "PHP Mail Function” should be fine. However, if your host/
server administrator has disabled the default PHP Mail Function on the server, you may need
to use one of the other two options. Be sure to you populate the SMTP fields ONLY when
using the "SMTP Connection" option. When the "PHP Mail Function" has been selected, the
software will use the "Contact Email” that has been defined in your Company Info (General
Settings).

SMTP Host: SMTP Server/Host.

SMTP Username: Your SMTP account username.
SMTP Password: Your SMTP account password.

Sendmail Path: Path to sendmail on your server. This is a relative server path (Eg. /usr/sbin/
sendmail).

cURL Connect

cURL Connection Method: In most cases this option will already be set correctly. If cURL
is not compiled on the server, you may need to change this to "Installed cURL". If "Installed
cURL" is selected, you will need to provide the path to cURL on the server.

Path to cURL: Path to cURL on the server. If Compiled cURL is detected and selected, you
can ignore this setting.

Proxy Status: Enable/Disable the use of a proxy.
Proxy URL: URL of proxy/server.
Proxy Port: Port used to connect to proxy server.

Proxy Username: Your proxy username.
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Proxy PasswordYour proxy password.

Note: You do not need to set the proxy settings unless your host is blocking ports (Port 443
for example) and you are having issues using the real-time Shipping or Payment modules.
(GoDaddy hosting commonly blocks traffic on port 443)

cURL Connect

cURL Connection Method: Compiled cURL Detected E|

Path To cURL: Jusr fbinjcurl

Proxy Status: on {w]

Proxy URL: http: f/proxy.shr.secureserver.net

Proxy Port: 31258

Proxy Username: Ba600000

Proxy Password: FEEEEE

| Edit Settings

Downloads

If you are offering digital downloads or ebooks, this is where you edit/manage the basic
download settings.

Max Download Count: Maximum amount of times the file may be downloaded by a
customer.

Max Download Hours: Total number of hours the customer will have to access/download
theirfile.

Path to Downloads: Path to downloads on the server. (Eg. "/home/user/public_html/files/" or
"/home/user/downloads/")

Required Payment Status: Payment status required for users/customers to gain access to
theirdownload(s).
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3.3 Payment Settings

Click on Settings > Payment Settings in the main.

Payment Settings

Default Currency: Your shop's default currency.
Currency Conversion: Enable currency conversion.

e Currency rates can be updated and added withinthe Settings > Manage Currency
Rates area of the shop administration.

Gift Certificates: Enable the use of gift certificates.

¢ Gift Certificates can be turned off here but the entry for it on the checkout screen will
remain. What it will actually turn off is the ability to purchase new gift certificates from
your shop.

Gift Certificates Min: This is the minimum value for gift certificates customers may
purchase.

Order Minimum: Set a minimum order amount for all transactions/purchases.

Global Price Change: Increase or decrease your product prices globally. If a trailing "%" is
present, the amount will increase by that percentage. To decrease, simply use negative
numbers.

Decimal Position: Decimal location/position for prices. (Default value is 2). This setting will
also change the decimal positions within the database fields as well.

Currency Symbol: Your shop's default currency symbol.

Display Symbol: Define whether currency symbol is displayed before or after price.

Payment Methods

Installed Payment Method Modules will be available underthe Payment Methods tab.

In this section you can install the methods of payment you will be accepting. You have the
option of installing Credit Card, Check, COD...as well as several other options. When using
real-time payment processing, you will need to install the Credit Card method/module. Also,
at least one payment method module must be installed in order for your customers to be able
to checkout.

Changing Module Settings: Click on the wrench icon on the line of the module you wish to
edit.
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Payment Methods

Module Name: File Name: Version: Order: Status: Actions:

Chedk check.php 1.1 on (o))
-

CaoD cod.php 1.1 on

Credit Card credit_card.php 1.3 on

Fax Crder fax_order.php 1.1 on

Local Pickup local_pickup.php 1.1 on

PayPal Standard (IFM) paypal_standard.php 1.3 on

Phone Qrder phone.php 1.1 on

Purchase Crder purchase_order.php 1.1 on

Payment Processors

Installed Payment Modules will be available underthe Payment Processors tab. See "Credit
Card Module" under the Additional Information section below.

Changing Module Settings: Click on the wrench icon on the line of the module you wish to
edit.

Payment Processors

Module Name: File Name: Version: Status: Actions:
Authorize.net AIM authorizenet_aim.php 2.4 on by g;g

Note: Status should read "On" when payment module is enabled.

Available Modules

If you plan on using a payment gateway and process credit card payments in real-time, you
will need to sign-up or create an account with one of the payment processors that SunShop
supports. You will find these in the Available Modules tab. Once installed, the module will be
shown under the Payment Processors tab. You will need to edit the module's settings and
provide your account information so that SunShop can connect to the payment processor's
server.
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Module Name:
Ched:

Caob

Fax Crder

Local Pickup

Paypal Express Chedckout
Phone Order

Purchase Crder

2000Charge - DGL
2Checkout

Assist (Mode 4)
Autharize.net AIM
Bank Of America

Bluepay Advanced Integration

Additional

Information

Available Modules

File Name:
chedk.php

cod.php

fax_order.php
local_pickup.php
paypal_express_checkout. php
phone.php
purchase_order.php

2000charge. php
2chedkout_v2.php
assist_modefour.php
authorizenet_aim.php
bankofamerica.php

bluepay_advanced.php

Type: Version: Actions:

Pay 1.1
Method

Pay 1.1
Method

Pay 1.1
Method

Pay 1.1
Method

Pay 1.2
Method

Pay 1.1
Method

Pay 1.1
Method

Processor 2.1

Process 2.3
Processor
Processor 2.4

Processor 2.2 2
Install

Processar 2.1

Credit Card Module - If you will be accepting CC payments you will need to install the
"Credit Card" methods module and make sure itis turned on. You can find it in the "Available
Modules" section of the payment settings. If processing payments offline, you may want to
store the CVV2/security number. (Seeimage below)
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Logged in as: demoadmin Logout

[ Enabled: on El
[l Display Name:  |Credit Card

[ Accepted Cards: (75
Mastercard
American Express
Discower

Diners Club

JCEB

Carte Blanche
Australian BankCard
Switch

Solo >

[ Require CWVV2: | yeo E|
[ Store CWVV2: agree

| Edit Module Settings |

Note: You must enter the word "agree" (All lower case) in order for the shop to store CVV2
numbers. The CVV2 number is the 3-digit security number located on the back of credit
cards. (See below)

AB-1234A (12700 D1134432

AUTHORIZFED SIGNATURE Mot Valla Usless Sighed

111141111111 ﬂﬂlﬁﬁ?l

To repert & leat ar stolan gerd, call
poli-fren L-BOD-555-1354.

—
0 1 e e e s . VISA

In this examnple the
CWA2 number is 567 567

3.4  Shipping Settings

Click on Settings->Shipping Settings in the main.

Shipping Settings

Active Shipping Method: Your shop's default shipping method.*
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¢ Realtime: Setting this requires that a shipping module be installed and configured. See
"Available Modules" below.

¢ Product Defined: Setting this requires that a shipping prices be set at the product level
for all of your products.

¢ Shipping Table: Setting this requires that shipping zones and shipping table ranges be
seton the appropriate tabs.

o Fixed: Setting this requires that you set a fixed method and fixed rate.

Fixed Method: Method of calculating shipping cost. (Active Shipping Method must be set to
"Fixed")

Shipping Table Range: Use this range when calculating shipping. (Active Shipping Method
must be set to "Shipping Table")

Fixed Rate: Fixed shipping rate. (Active Shipping Method must be set to "Fixed")
Handling Charge: Sets a global handling charge for all transactions.

Expedited Charge: Add charge to expedited orders. (Will not work with realtime shipping
enabled).

Tax On Shipping: Enable tax on shipping cost.

Drop Ship Capabilities: Enable drop shipping. (Must add vendor and assign to products.
Must also define vendor's address)

*Note: When realtime shipping is enabled, you must define product weights & you cannot use
other shipping methods/calculations simultaneously. Also note that when enabled, shipping
tables and fixed shipping options are ignored.

Package Settings

Average Box LengthAverage length of package.

Average Box Width: Average width of package.

Average Box Height: Average height of package.

Dimension Units: Units of measurement used for average box/package settings.
Weight Units: Units of measurement used when calculating product weights.

Weight Rounding: Enable weight rounding. This will be taken into account when calculating
shipping costs.

Package Together: Enable packaging together. Product "Max Per Box" setting will be taken
into account when this option is enabled.
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Ship Zones / Ship Table

Ship zones allow you to define shipping rates for specific areas (Countries, states...etc) using
shiptables.

Adding aZone: Click "Add New Shipping Zone" on the "Ship Zones" tab. Enter the name and
select the countries, states, etc, you wish to add to this zone.

Once you've created ship zones, you can assign a shipping table to an area and define your
rates. You can set the range to be based on weight or dollar amount by selecting it in the
"Shipping Table Range" dropdown in the main shipping settings. (See "Shipping Settings"
sectionabove)

Ship Table
Zone Selection: |
ID: To Value: Price: Action:
| Update Ship Table |
Add Mew Ship Table Option
ZDHNE: FROM VALUE: TiD VALUE: PRICE: ADD:
California %

Available Modules
Onceinstalled, Shipping Modules will be available under the "Installed Modules" tab. See
"Installed Modules" section below for more information.

Installed Modules

If you have enabled real-time shipping, you will need to install a shipping module. The
"Installed Modules" tab will show any modules you have already installed. Some modules
(Such as the Fedex module) will require you to create an account on the shipper's website
and then enter the account number you are assigned in the module's settings, in your
SunShop administration area.

Changing Module Settings: Click on the wrench icon on the line of the module you wish to
edit.

Installed Modules

Module Name: File Name: Version: Status: Actions:
USPS Domestic usps,php 2.7 On

Note: Status should read "On" when shipping module is enabled.
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4.1

Customizing Your Shop

Choosing Your Layout

Selecting A Default Theme

Click on Settings in the main navigation menu at the top of your administration area . (Or
click on Manage Settings under the "Settings" section in the navigation on the left.)

There are several themes that are included with SunShop. You can easily change the default
theme in your shop's main settings by selecting a different one from the "Themes Directory"
drop down (See image below). Once a theme is selected, the appropriate template set is
loaded and accessible via the "Manage Templates" section of your SunShop administration
area.

Shop Settings

Shop Status: Open [+]

Theme Directory: : dassic_black

Language File:

Main Page: modern_red Products E|
classic_blue

Main Page Products: dassic_red
modern_black

Default Item Order: Alphabe ooaly El

Setting Up & Adding New Themes: Theme folders are located with then themes/ folder
within the shops main folder. You can add new themes, or rename current themes in this
folder. Itis recommended that you rename altered themes so that they dont get overwritten
whenupgrading.

Modifying Your Layout/Theme

You can customize/modify any of the themes included by editing the template files and the
CSS style sheet (See "Altering Templates™). This requires an understanding of HTML/CSS &
we recommend using a basic editor, rather than applications that generate code (Such as
FrontPage or Dreamweaver). By editing CSS classes and changing background images or
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div positioning, you can create custom themes to match any design you like.

Altering Templates
Goto Settings->Manage Templates in your SunShop administration area.

Templates

In order to edit templates from the administration area, html template files must be writable
(Or CHMOD 777). SunShop templates use standard/valid HTML/XHTML. You can also use
any javascript code in the templates as long as it does not conflict with existing code. Some
PHP predefined variables may work (As well as some simple syntax) but you'll want to apply
any PHP modifications to the actual source code. You do not need to edit templates files
through the administration area. You can download the HTML files and make changes to
them with any text or code editor and upload them to your site when you've made your
changes.

Logged in &s: demoadmin Logout

Template: | main_index.html * m

Manage Settings <!DOCTYFE himl PUBLIC ™-f/W3C//DTD ¥HTML 1.0 Transitional /fEN" "hitp: ffwww.w3.0rg/TR xhtml L,DTD .
<html xmins="http: ffwww.w3.0rg 1999 fhtml ™=
Manage Areas

<head=
Manage Templates <title >Sindex[page_title] < ftitle = E
Manage Currency Rates <meta http-equiv="Content-Type" content="text/himl" />
<meta name="title"” content="Sindex[page_titke] " />
Manage Plugins <meta name="keywords” content="gindex[page_keywords]" /=
<meta name="description” content="8index [page_description]” /=
Manage Database gindex[base_url]
Generate HTML Pages :I:I?—kﬁr_ilE:] E];ylesheet href="themes Ssettings[theme] /style.css”™ type ="text/css”™ /=
<link rel=" ="themes$settings[theme] fstyle_ie.css”™ type="text/css™ />
<! [endif]-

turnkeywebtools. comlivehelper favascript. php?himl=1"></s
yascrint” sro="themes /ssettings[theme] fis/global.js™ = < facri

src="f/ww

<script type="text/ja
language=

<sCTipt type ="textfjz
</head =

<body =

<div style="barder: 1px solid #000000; background-color: #e5e5e5;™>
<table cellspacing="0" cellpadding="0" border ="0" align="center” style="padding-top: 5px; padding-bott
<fre=
<td width="25%" " 0" =<span style="font-size: 15px; font-weight: bold; paddin
<td width="5%" "
<td width="20%%">
<select name="theme" onchange ="self location ="http://demos. turnkeywebtools. com/ss4,
<option value="dassic_red” selected="selected">Classic Red< foption >
<option value="dassic_blue" =Classic Blue < foption =
<option value="dassic_black™ =Classic Elack < foption = -

Save Delete Advanced Editor

Add New Template

Advanced Editor

To use the advanced editor click on the "Advanced Editor" link locate in the lower right corner
of the template edit screen as shown above.
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: ESource (2| [0 [&] B BR®B S V: (a4 %5 [H &
BV e HE B o F e
iB S U s|x ciEiE|sEEEES0A G+ HEOEQ e
‘=§:5t)'|e = | Format - | Fort = | Size il - E | (3]
$productcookie_crumb] $productimessage] it
$lang[heading]
Sproductftitle Sproductftitie]
Flang[largeri Flang[skul: Fproductinum]
Spluginfrollover_images]
Flang[list]: Sproductflist_price] =
$langlo_price]: Sproductfprice]
Flang[sale_price]: Sproduct[sale_price]
$langlv_pricing]: slang[quantity: $productjv_numbers]
Slanglpricel  $producifv_prices]
$lang[savings]: Sproduct[savings]
Flang[stock]: Sproductfin_stock]
$product{attributes]
Slang[guantity]: 1
$product{options]
$lang[addcart]
Flang[addwish] Blang[addreg]

F. ] ] -

Click the "Save" button to transfer the changes to the normal editor and be sure to click save
again to store then changes at that time.

4.3 Adding New Pages

Goto Settings->Manage Templates in your SunShop administration area .

To add new pages, you must first provide write permissions to your theme folder (CHMOD
777) and all folders and files within it or specifically to the /themes/YOURTHEME/ folder. Start
by going to the "Add New Templates" link & click the "ADD" button/icon, once you have
entered your template name. You should now be able to select your new page from the
templates dropdown. You canimmediately begin adding your content/html.

Add Mew Templateé

TEMPLATE NAME: ADD:
page_new_template, htmil

Turnkey Web Tools, Inc. 2001-2009



28

SunShop Shopping Cart

5.1
5.11

Note: If adding content pages, add the prefix "page_"to your template names (See image.)
and you can link to your pages from anywhere within the shop.

(Example: <ahref="index.php?l=page_view&p=new_template"target="_parent">Linkto New
Page</a>)

Managing Products & Categories

Categories & Subcategories

Creating a New Category

Click on Categories->Add Category in the SunShop navigation.

Creating Cateqories

To add a new category simply click on "Add Category" and fill in all the necessary information.
Be sure to set the viewable option to "Yes". To setup as a subcategory, assign a main
category inthe "Parent Category" drop down.

Once you've created a category, you may assign your products to it from within the product's
settings (Products can be assigned to multiple categories.). Categories that are viewable, will
show up in the categories table of your storefront.
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|

Sunsy d’p

View Categories
Add Category
Bulk Add
Import/Export

*? y 4 y "l"r Nl 4 el 4 . B 4
Users Products Categories Transactions Settings Coup/Disc
Logged in &s: demoadmin Logout
Category Name:
Parent Category: E|
META Title :
Meta Keywords:
Meta Description:
Description:
Images:
Tiny: X|| Thumb: X
@ Upload @ Upload
Filename Filename
C:\Users's| Browse... ||||C\Users’s| Browse..
Available To: Al El
Viewable: Bives Do
Add Category

29

The same image can be used for both the Tiny & Thumb images. If auto resizing is enabled, the images
will be changed to the appropriate size.

51.2

Ordering Categories

Ordering Categories

Changing the order in which your main categories are displayed is easy. Just click the up/
down arrows under the "Pos" (Position) column to the left of your categories until they are in

the position you desire.

You can also choose to use the bulk and arrange the categories alphabetically. If all of the
categories do not show up you can choose to make the number of categories that show on
each page larger within the general settings.
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Logged in as: demoadmin Logout

[ ID: Pos: Title: Subcategories: Product Count: Viewable:  Actiom:
[ 10 TV & Video 4 5 Yeg

|:| =] Computers 2 g fes

|:| 7 Cameras 2 4 fes

|:| 8 Games & Toys 2 51 Yes

|:| 9 Maovies And Music 2 4 Yes

Bulk Action: | Select Action El

1
5.1.3 Importing & Exporting

Importing/Exporting Categories

Importing & exporting categories is simple. If you will be importing/adding categories in bulk,
you will need to first export your categories to make sure you follow the correct format when
uploading the CSVfile.

A B C D E F G H 1 1 K L

1 | ID TITLE DESCRIPTIMETA TITL META DES META KEY THUMB IV TINY IMAC AVAILTO VIEWABLE SUBOF DORDER

2 Computers Computers ] 1 ] 20
3 Cameras Cameras Cameras Cameras ] 1 ] 30
a Games & Toys Games & " Games &~ Games & Toys 0 1 0 40
5 Movies And Music  Movies Ar Movies Ar Movies And Music ] 1 ] 50
6 TV & Vide We offer : TV & Vide We offer : TV&#44; v thumb_ca tiny_categ 0 1 0 10
7 LCD TV's LCD TV's Flat-Panel LCD&#AL; TV &#44; HDTY &#44,; ] 1 10 10
] Plasma TV's Plasma Tv HOTV Plas LCD&H44; TV EHAL; HDTV&#44; ] 1 10 10
9 Projection TV's Projectior Projectior Projection&#44; TV &#44; Big Sc 0 1 10 10
10 Desktops Desktops Desktop&#44; Computer&#ad, 0 1 6 10

If the categories you are adding are all new, you will need to leave the"_ID" column blank.
Category ID's will be assigned by SunShop automatically. You don't want to start assigning
subcategories until after you've added some categories because you'll need to reference the
parent category's ID for this.

A few things to note about the columns in your categories export file:

_ID: Ifyou are adding a new category, this should be left blank. If editing existing categories,
this should be populated with the category id numbers & you should not change these.

TITLE: Your category's nameltitle. Avoid using any non-alpha numeric characters. Doing so
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5.2

5.2.1
5211

may cause issues when importing/exporting, and even displaying your categories.
DESCRIPTION: A description of your category.
META TITLE: This is the meta title that will be used in the HTML for this category.

META DESCRIPTION: This is the meta description that will be used in the HTML for this
category.

META KEYWORDS: Keywords that will be used in the HTML for this category.
THUMB IMAGE: Category thumbnailimage (File name only).
TINY IMAGE: Category tiny image (File name only).

AVAILTO: A"0" will mean that this categor is available to the Default group (Or all.). If you
would like to assign it to only a specific group, you will need that group's ID number.

VIEWABLE: This needs to be setto a"1" for viewable or "0" for not viewable.
SUBOF: ID of parent category. (If this is a subcategory)

DORDER: Order in which the categories will be displayed in storefront. (If adding new, you
do not need to edit this column/field)

Note: When importing, it is extremely important to note what the "Import Method" dropdown
menu is set to.

Additional Information
1. Totake advantage of the import feature, the "/admin/backup” folder must be writable.

2. Toimporta CSV file, click on the Import/Export link on the left hand side. It doesn't matter
where you access this section from, as long as you set the "Data Source" drop down to
the correct type of import. Likewise, when exporting make sure the drop down is set to the
correct data source. You need to make sure that you keep the same column structure in
your CSV files to avoid database problems or errors during file imports. You also want to
be careful when importing any HTML data. You must use the HTML equivalents and not
raw HTML characters. Using commas in the CSV file may also cause unwanted results or
errors so, you will want to use the HTML equivalent (Example: Use "&#44;" instead of ",").

Products

Creating a New Product

General Information

Adding New Products
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You can add products by using the CSV import file, or you can manually add them one by one

by clicking the "Add Product" link in the Products settings area.

Images: Productimage. ("images/products” folder must be writable or CHMOD '777'.)

Meta Title: Product's meta title. This will be displayed when viewing the product's detail
page.

Meta Keywords: Product's meta keywords. These can be seen in the HTML source when
viewing the product's detail page.

Meta Description: Product's meta description. Viewable in product details HTML source.
Manufacturer: Product manufacturer (If applicable.)

Vendor: Product's vendor. (This needs to be set if you have added vendors and have
enabled drop shipping)

Available To: User groups this product will be available to.

In Stock: Quantity in stock. (Can leave blank if Enforce Stock option in general settings is
disabled.)

Charge Tax: Charge tax for this product.

New Item: Whether or not product is new.

Featured item: Add this product to the featured products category.
Viewable: Productis viewable it front end of the shop.

Orderable: Product can be ordered.

Manufacturer: Apple [=]
Vendor: Test Company [
Available To: Al [=]

In Stock: 100

Retail Price: 1999,99

Your Price: 1399.99

Sale Price: 0.00

Charge Taxc @ Yesg Mo

Hew Item: [= R Mo

Featured Ttem: @ veg No

Viewable: @ ves No
Orderable: @ veg No
|pdate Product
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Retail Price:Suggested retail price. This can be left blank.
Your Price: The price your customer will pay for this product.

Sale Price: Sale price. (If applicable. Leave blank if item not on sale.)

Note: When you've defined a Sale Price, SunShop will display the list price (retail price),
original price (Your Price), sale price and the savings. (See image below)

2 Product Details

Apple iMac 2.16GHz with 24" Display
SKL: MA4SELLIA

List Price: $1999.99
Original Price: S$4888.99
Sale Price: §1799.09
Your Savings: S200.00
Stock: 100
Quantity: 1

o - B Add To Wishlist 8 Add To Registry
—

View Larger Image

5.2.1.2 Shipping Information

Shipping Information

If you have installed and enabled any real-time shipping modules, you will need to define your
product's weight and package settings in order for the correct rates to be returned. When
using fixed product shipping, you can define the shipping cost for products individually.
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Ship
Charge Shipping: & Yes Mo
Fixed Shipping: .00
Weight: 1 LE

Seperate Box @ yes Ma

Box Length: 17 M
Box Width: 10 M
Box Height: 4 M

Max Per Box: 1

Update Product

Charge ShippingCharge shipping for this product.

Fixed Shipping: Product shipping cost (Applicable only if Product Defined Shipping is
enabled)

Weight: Product weight. Please note that these weights MUST be set to pounds if using US
based carriers including, UPS, USPS, Fedex and DHL.

Separate Box: Use separate box to ship separate from any other products ordered in
addition.

Separate Box: Maximum amount of items (Of the same product) that will be packaged
together in box when shipping.

5.2.1.3 Additional Images

Adding Additional Images

Products can have multiple images. To add these, click on "Add New Image Row" in the
Images tab in the product's settings and browse your local computer for the thumbnail and
large images.

Note: Be sure to add all of your rows BEFORE you start choosing images. In some
browsers, the images will be reset if you add new rows after.
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Detail | Ship |[pPLET Tl Categories | Options | Attributes | Pricing | Files | Related

Add Large:

Add Thumbs E} Delete Row
I:Z':I Uplnad |§| Uplnad
() Filename 7y  Filename

© Add New Image Row

|pdate Product

5.2.1.4 Additional Categories

Additional Categories

Products can be assigned to multiple categories/subcategories. Simply go to the Categories
tab in he product's settings, and highlight the categories you would like the product to be
under & click "Update Product" to save.

Note: Do not reselect the same category that you have selected as the main category. Doing
this will cause the products to show up multiple times within the category list.

Detail | Ship | Images |20 0 Options | Attributes | Pricing | Files | Related

F1 additional Categories : | Ty 5 video

LLCD TV's
..Plasma TV's

. .Pro!ecﬁon TV's

..Desktops

..Laptops & Motebooks
Cameras

..Digital Cameras

..Film Cameras

Games & Toys

wGames
....Educational Games
....Board Games
..Electronics for Kids
Movies And Music
..DVD's

.CD's -

F

Lipdate Product
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5.2.1.5 Product Options

Adding Product Options

1. Click options tab in your product's settings page.
2. Click"Add New Option"

3. Enter Name, Description, and pick the option type.

The page at http://demos.turnkeywebtools.com says: Lﬁ

(7 A new entry has been added successfully and the page will refresh. Please save any changes to this
fl_z'-"'l product before continuing. Continue?

| 0K | ’ Cancel ]
Options
|:| Pos: Name: Type: Action:
Add New Option
HAME: DESCRIPTION: DEFAULT VALUE: TYPE: LENGTH: ADD:
Colors Available Colors Select [ |

¢ Name: Chose the name for your option. i.e. color, size, version, etc...
e Description: Currently only usedinternally.

e Default Value: This is currently used for options such as select or radio buttons. This
setting sets which value will show up as default.

e Type: Select what type of option you wish to create. This can be Select (Dropdown),
Textarea, Textbox, Radio Button or Checkbox.

e Length: This is only used for textarea or textbox types.
4. Click the "ADD" icon to the right, you should now see the new option you created.

5. If you have created a Select, Radio or Checkbox type option, you can add different
selectable items by clicking the "Edit" icon (Should be the first one) to add your option items.
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Option Items

ID: Order: Value: Price: Weight: Stock: Action:

[ Update Option [tems ]

Add New Option Item

VALUE: PRICE: WEIGHT: STOCK: ADD:
Violate £1.00 10|

e Value: Chose the value for your option item. i.e. red, blue, green, etc...
e Price: Add the price modifier for your option item.
e Weight: Add your weight modifier if any.

e Stock: Set this option items stock value if you wish to keep track of option quantities.

5.2.1.6 Product Attributes

Product Attributes

Product attributes are just another way of providing your potential customers with additional
information or specifications about a product.

1. Goto product's settings
2. Click on Attributes tab.
3. Click"Add New Attribute"

Attributes
|:| Pos: Name: Value: Action:
[ Calor Solid Chrome
[l Mftr, Warranty 1°r. Limited Factory Warranty

| Update Atiributes |

Add Mew Attribute

e Name: Chose the name for your attribute. i.e. author, warranty, etc...

¢ Value: The displayed value such as "Authors Name" or warranty information.

Product attributes will be displayed just below the price & quantity in stock lines, in the
product details page of your shop (See image below).
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52.1.7

2 Product Details

Extended Pricing

Extended Pricing

Apple iMac 2.16GHz with 24" Display
SKU: MA4SELLIA

Lizt Price: £1999.99

Our Price: §1599.99

Your Savings:  $100.00

Stock: 100

Color: Solid Chrome

Mftr. Warranty: 1 *r. Limited Factory VWarranty
Quantity: |1_|

Add To Cart

B Add To Wishlist 8 Add To Registry

If you choose not to use the discounts method, you can add bulk/extended pricing to

products an easier way.
1. Go to product's settings
2. Click on "Pricing" tab.
3. Click "Add New Pricing"

Dretail | Ship | Images | Categories | Options | Attributes |[JeiZ-1VBE Files | Related

Quantity: Retail: Group: Action:

B | §/500.00 LAl [=] X

10 | &/500.00 LAl [=] X

20 | £500.00 Y [=] o
Update Pricing

€) Add New Pricing

¢ Quantity: Number of items or below that can qualify for this range in price.

¢ Retail: Set a suggested retail price, if any (Optional).

¢ Price: Set the price for this range.

e Group: Choose a group to apply this range to.
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52.1.8

5.2.1.9

You can special/extended pricing for different quantities of the same product & assign these
prices to a specific group (Eg. wholesale pricing.)

Download Files

Download Files

SunShop gives you the ability to sell downloadable goods. These are easy to setup and only
require that you upload files to the download directory you have defined in your shop's main
settings.

Files

Name: Filename: Description: Action:

| Update Downloads |

Add Mew Download

NAME: FILE NAME: DESCRIPTION: ADD:
Sample File sample_file.pdf Downloadable POF

Name: Name or title of file.
File Name: Actual file name. (Do not enter path to file. Just the file name.)
Description: A description of the file.

Note: To set the directory in which these files will reside, you must set this in the Settings >
Downloads tab.

Related Products

Related Products

You can create a link between related products (Eg. Computers & Computer accessories).
These can be products from any category you have created. This helps with cross selling &
to make sure your customers can easily find related items they may not have otherwise
lookedfor.

1. Goto product's settings
2. Click on Related tab.
3. Click"Add New Related"
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Dretail | Ship | Images | Categories | Options | Attributes | Pricing | Files &L
Pos: Product Name: Action:

€ Add New Related

CATEGDRY: PRODUCT: ADD:
| TV & Video [+ | Apple iBook Notebook 12° M3G23LL /A =] ©

An additional tab will be shown in that product's detail page with the related products you've
added.

0 Product Details

Apple iMac 2.16GHz with 24" Display
SKU: MAASBLLIA

List Price: $1559.95

Qur Price: §1899.99
Your Savings: S100.00
Stock: 100

Quantity:
[ dd To Cart

B Add To Wizhlist @ Add To Registry

—t
View Larger Image

UGN | Related Products | REYSYENE BREEER i

Apple iBook Notebook 12" M9623LLIA

Surf the Web, chat with friends, do homewaork, play games, even burn VD= and CDs to

create yvour own video or musical masterpiece. In vour favorite cafe. At 2 a.m. The iBook
4 delivers today’s digital lifestyle to your backpack.

— - $350.00 EEEED BT

sKU: meszaLLs I Stock
Manufacturer: Apple

5.2.2 Searching Products
Searching Products
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5.2.3

You can search for products in your administration area using different criteria. Searching by
SKU will return exact results only while searching by keywords or ranges (Price or weight)
will return more results. You can search in all categories or narrow your search down by
searching only in specific categories.

Logged in as: demoadmin Logout
Find Results With: Any of these words [ =
Search In: ¥| product Mame  [¥lShort Deseription ¥ Full Description
Search In: - &l Cateqgories - [=] ¥ search In Subcategories
Search By Manufacturer: - All Manufacturers - El
Search By SKL:

Search By Price: -
Search By Weight: -

Search

Importing & Exporting
Importing/Exporting Products

Note: When importing, itis extremely important to note what the "Import Method" dropdown
menu is set to.

Logged in as: demoadmin Logout
File Name: products.csv
Manage Products Data Source: Products El
Manage Vendors File Delimiter: Comma [w|
Manage Manufacturers Alter Field Order: Yes @ No
Manage Reviews o
. Export Data
Image Resizing
Image Cleanup
Google Base Export
Import File: Browse...
Data Source: Products (=]
File Delimiter: | comma  [«|
Wiew Products
Import Method: | store New Only [=]
Add Product
Import/Export Import Data

If the products you are adding are all new, you will need to leave the "_ID" column blank. The
ID's will be assigned by SunShop automatically when uploaded. If you're editing existing
products, be sure to leave the _ID column as it was so that you do not add a duplicate or
overwrite the wrong product.

Turnkey Web Tools, Inc. 2001-2009



42

SunShop Shopping Cart

A B C D E F G H I i) K L M N a
11D TITLE SHORT DE FULL DESC META TITL META KEY META DES THUME IV DETAIL IM LARGE IM/ LIST PRICE PRICE SALE PRIC FLAT RATEIN STOCK
2 36 Samsung | Bring your Bring your Samsung | lcd flat pz Bring your thumb_36 detail_36_large_36 | 1499.99 1299.99 0 0 100
3 37 Panasonic Featuring Featuring Panasonic plasma te 50-inch Hlthumb_37 detail_37 large_37 | 2799.99 2299.99 0 0 100
4 38 Samsung | If you're jilf you're jiSamsung Llcd projec Powerful thumb_38 detail 38 large_38 | 1999.99 1599.99 o o 100
5 39 Sharp Agu The AQUC <strong=F Sharp Aqu flat&#44; panel&#44 thumb_39detail 39 large 39 | 3199.99 3093.39 o o 100
6 40 Samsung | Offering a <strong=A Samsung f plasma te Offering athumb_40 detail_40_large_40_| 1999.99 1799.99 o o 100
7 41 Samsung | Get the sh Get the shSamsung tdlp projec Get the shthumb_41 detail_41 large_41 | 2299.99 1999.99 o o 100
8 42 Apple iMz Manage al Cast your Apple iMz desktop c Castyour thumb_42 detail_42_large_42 { 1999.99 1899.99 0 0 100
9 43 Compag P The easy-i The easy-i Compaq P desktop c The easy-ithumb_43 detail_43_large_43_ | 609.75  509.75 o o 100
10 44 HP Pavilio The HP Pa The HP Pa HP Pavilio desktop o The HP Pa thumb_44 detail_44_large_44 | 840  ©49.99 0 0 100
11 45 Compag P Take your Take your Compag P hp compa Take your thumb_45 detail_45_large_45_| 1287 669.99 ] ] 100

A few things to note about the columns in your products export file:

_ID: If you are adding a new product, this should be left blank. If editing existing products, this
should be populated with the id numbers & you should not change these.

CATID: This defines the main category that this product will be displayed in. It must be a
numeric value and must match the category in question's ID.

TITLE: Your product's nametftitle. Avoid using any non-alpha numeric characters. Doing so
may cause issues when importing/exporting, or problems displaying them.

SHORT DESCRIPTION: A short description of your product.
FULL DESCRIPTION: A full description of your product.
META TITLE: This is the meta title that will be used in the HTML for this product.

META DESCRIPTION: This is the meta description that will be used in the HTML for this
product.

META KEYWORDS: Keywords that will be used in the HTML for this product.
THUMB IMAGE: Product thumbnailimage (File name only).

DETAIL IMAGE: Product detail image (File name only).

LARGE IMAGE: Product large image (File name only).

LIST PRICE: Product list (a.k.a suggested retail) price.

PRICE: Productprice.

SALE PRICE: Sale price. Add a value to this field if the Sale Items plugin has been installed &
you wish to include product in the "Sale Iltems" category. (Price is often times the same as
"Price")

FLAT RATE: Flat product shipping cost. (Product defined shipping must be enabled)
IN STOCK: Quantity of items in stock.

NUM SOLD: Quantity that has been sold.

WEIGHT: Productweight
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BOX LENGTH: Productboxlength.

BOX W_IDTH: Product box width.

BOX HEIGHT: Productbox height.

MAX PER BOX: Maximum number of products per box/package.
CHARGE SHIPPING: Enable/Disable shipping charge for this product ("y" or "n").
CHARGE TAX: Enable/Disable tax charge for this product ("y" or "n").
IS NEW: Specify if product is new ("y" or "n").

IS FEATURED: Specify if product is featured ("y" or "n").

SHIP SEPERATELY: Ship in separate package ("y" or "n").
VIEWABLE: Specify if product will be viewable ("y" or "n").
ORDERABLE: Allow customers to order this product ("y" or "n").
AVAIL TO: Specific group product will be available to (Group ID).
MANUFACTURER: Product manufacturer.

VENDOR: Productvendor/drop shipper (Vendor ID).

SKU: Product SKU.

Additional Information:
¢ Totake advantage of the import feature, the "/admin/backup" folder must be writable.

e Toimporta CSV file, click on the Import/Export link on the left hand side. It doesn't matter
where you access this section from, as long as you set the "Data Source" drop down to the
correct type of import. Likewise, when exporting make sure the drop down is set to the
correct data source. You need to make sure that you keep the same column structure in
your CSV files to avoid database problems or errors during file imports. You also want to be
carefulwhen importing any HTML data. You must use the HTML equivalents and not raw
HTML characters. Using commas in the CSV file may also cause unwanted results or
errors so, you will want to use the HTML equivalent (Example: Use "&#44;" instead of ",").

5.24 Google Base Export

Google Base Export

Google Base export will take data from the store and export the data into a Google Base
importable format.

Manual Bulk Upload: Choosing this option will take the export and allow you to save it on
your computer for manual upload into Google Base FTP servers.

Auto FTP Upload: Choosing this option will automatically FTP the export to Google Base
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FTP servers using the username/password combination that you supply.

Logged in as: demoadmin Logout
Google Base Host: uploads.google. com
Registered Filename:  |googlebase_products. tt
Google Base Username:
Google Base Password:
Transfer Mode: @ Manual Bulk Upload " Auto FTP Upload

Edit Settings |

5.25 Managing Reviews

Managing Reviews

Product reviews can be managed from your SunShop administration area. If you will be
enabling this feature, we suggest turning on the "Image Verification" setting in the shop
(General Settings) to minimize the possibility of spam or false reviews.

Logged in as: demoadmin Logout

Date:  12/10/2006 02:43am
Product: Samsung LMNS32510 327 Wide LCD HOTV

Mame: |John Doe
Email:  john@doe.com

Review: [ agree with the other positive reviews for this TV, I've had it for about 3 weeks

B

games ook amazing in well lit scenes and there is a bit of trouble seeing things in
dark scenes in the default settings, I don't notice much blurring with games or 2

not like about this TV is the speakers, They are hidden which is a good thing but
they do not sound very good (and understandable for a small/thin LCD). Do not

o) S S
Rating: | 5 [4]
Status: | yiewable E|

[ Edit Product Reviews ]

5.2.6 Discounts, Coupons & Gift Certificates

Adding Discounts
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Discounts can be applied by amount, percentage or used towards free shipping. You can
also set minimum requirements (Amount or quantity) in order for discounts to be applied by
SunShop. Discounts can also be applied to specific user groups.

Important: If you are creating a discount that will be applied towards a specific product, you
must remember to highlight/select it in the "Product Relations" area as shown in the image
below. Similarly, when creating category based discounts, the category(s) must be selected.

Logged in as: demoadmin Logout
i Name: TEST
i Discount Type: Dollar Amount [
i value: 1.00
& Min Order: 0.00
“ Min Products Ordered: |
£l Max Uses: b
& Current Used: 0
7 Start Date: May [=] | 27 [=] | 2008 [=]
7 End Date: May [=] | 27 [=]|| 2009 [=]
£ Available To: Whaolesale El
7 Discount Type: Product Related [=]
i Status: @ on O of

Product Relations

Apple iMac 2. 16GHz with 24" Display B
Canon ECS Rebel K2 35mm SLR Camera

Canon PowerShot A530 5MP Digital Camera with 4x Optical Zoom
Canon Powershot 52 IS 5SMP Digital Camera

Canon Powershot 50500 7, IMP Digital Elph Camera

Compaqg Presario Media Center SR1830MY Desktop PC

Compag Presario V241005 14" Motebook PC o
Dr. Seuss's ABC Game

Here & Mow Edition Monopoly Board Game

HF Pavilion Media Center a1610n Desktop PC

HF Pavilion zv6130us 15.4" Motebook PC

Leapster L-Max Handheld Learning Game System -Blue

Clympus i5-50 QD Date 35mm Camera

Panasonic TH-50PX60U 50° Plasma HOTV 5

Select all of the products to apply this discount to,

13

m

Coupons
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6.1
6.1.1

6.1.2

Coming Soon.

Gift Certificates

Coming Soon.

Managing Orders

Viewing & Editing
Order Review

Order Review

You can review the details of an order by going to the "Transactions" section and clicking the
firsticon (One that looks like a magnifying glass) next to the one you'd like to see. You can
review payment information, status information and any notes related to this transaction.

Logged in as: demoadmin Logout

Order ID: 11954
Date: 0&/16/2008 05:03am
User ID: 10062
Billing Info:  test test
12 adsf

san jose, CA 95112
s

Shipping Info: test test
12 asdf
zan jose, CA 95112
s

Phone: 4082715010
Email: floydaras @hotmail, com

Order Details

ID: Name: Unit Price: Quantity: Total

TH-50PX60U  Panasonic TH-50PX&0U 50" Plasm... £2324.99 1 £2324.99
Protection Plan: 1 Year

Subtotal: 5$2324.99
Shipping: 212
Tax: 5191.93

Total: 52519.10
Shipping Method: [USPS] Library Mail

Printing Orders
Printing Orders

To printindividual orders, click on the printicon (Second from the left) next to the transaction.
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This should open up a new window showing an invoice in a printable format.

=Frst < 78 3 10 11
ID: Date: Status: Payment: Total Action:
11362 01/04/2008 Pending Payment Received  $0.00 O
11361 01/04/2008 Pending Payment Received  $0.00
11360 01/04/2008 Pending Awaiting Payment  $375.65
11359 01/04/2008 Pending Awaiting Payment  $195.84
11358 01/04/2008 Pending Payment Received  £756.38

In addition to printing individual orders, SunShop allows you to print orders by status or date
range in the transaction reports section of the Transaction menu.

6.1.3 Printing Packing List
Printing Packing List

To print individual packing lists, click on the packing listicon (Third from the left) next to the
transaction. This should open up a new window showing your packing list. It is similar to an
invoice but will exclude any payment information related to the order.

6.1.4 Editing Orders
Editing Orders

Should you need to, you can go back and edit the details of any transaction after it has been
completed. Simply find the order under the transactions and click the edit icon (Fourth from
left). You can change amounts, shipping information, payment information...etc. Once you've
made your changes click the "Update Transaction" button.
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6.1.5

Order ID: 11360
Date: 01/04/2008 03:59pm
UserID: 10062

Phone: |555-555-5555

Emaik  |test@testuser.com

Order Details
Delk: ID: Hame:

[ M3623LL/A Apple iBook Motebook 127...

Select...

Shipping Method: [Usps] Library Mail
Coupon Number:

Gift Certificate:

Order Comments:

| Update Transaction |

Deleting Orders
Deleting Orders

Logged in as: demoadmin Logout
Unit Price:  Quantity: Total
&350 1 £350.00

[=]| Save & Add Product |

Subtotal: £ 350.00
Discount: - 5.00
Coupon Savings: -£/0.00
Shipping: §2.02
Tax: £28.62
Gift Certificate: -£0.00
Total: £ 375.65

| Save &Recalculate |

You can easily delete any orders from SunShop. You may need to do this if you have placed
test orders or are simply backing up and clearing space in your database. Please keepin

mind that order id's will continue to increment from the last number (Unless you change this
inyour MySQL database manually.).
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[T #80 <First < 7 8 9 10 11

The page at httpi//demos.turnkeywebtools.com says: u

ID: Date:

11362 01/04/2008 Pen

5’;—?) Are you sure you want to complete this action?
L

11361 01/04/2008 Pen

11360 01/04/2008 Pen

11350 01/04/2008 Pendil. OK ’ Cancel ]

11358 01/04/2008 Pen

11357 01/03/2008 Shipped/Complete  Payment Received  $2753.48 @ 00
11356 01/03/2008 Pending Pending Approval 207244 @ OO O D

OO0 Oo DO O o

6.2 Searching Orders

Searching Orders

There are several ways to refine your search for products. Searching by Order ID will return
specific orders, while searching by status or date range will return more results. You can also
search for orders placed by the same customer by entering their name or email address.

ansactic 0 Logged in as: demoadmin a Logout

Customer:| | Email Address:| |
Order ID: | | Order Status: | Any E“

Range: @ a| (Today () Yesterday () ThisMonth () Date Range
May  [w]]s [+]|2007 [=] - [May  [+]|s [+]]2008 [+]

Search

;
ID: Date: Status: Payment: Total: Action:
118458 05/09/2008  Pending Pending Approval 244589 @ o B @ Q
11847 05/09/2008  Pending Pending Approval £381.06 @ 0 B @ Q
11846 05/08/2008  Complete  Payment Received £406,44 @ G B @ a
Bulk Action: | Select Action [=] [€o ]

;
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6.3

You can view, print, and delete your orders in the transactions area by clicking on the icons
located under the "Action” column (See image above). You can also change the payment and
shipping statuses accordingly. Orders that have not been viewed will be highlighted in a light
yellow.

Importing & Exporting
Importing/Exporting Orders

You can add or edit transactions using the Import/Export feature in SunShop. When
importing, you need to make sure you have not changed the default column structure of the
CSV file, as this can create problems or errors in your database.

Logged in as: demoadmin Logout

1 File Name: orders.csv

1 Data Source: Orders [=]

1 File Delimiter: Comma [w|

1 Alter Field Order: | Y ves @ Mo

Export Data

A B C D E ; G H 1 1 K L M N 0
1D USER_ID ORDER DA SHIP METHSHIP PRICI TAX SUBTOTALDISCOUNTTOTAL  PAY METH PO NUMB PO COMP, CC NAME CC CARD I CC EXP(=
2 11352 10062 1/2/2008 [USPS] Lib 1.04 033 2599.99 0 2604.36 PayPal (Via PayPal Site)
3 11353 10062 1/3/2008 Standard ¢ 12 2945 350 5  386.45 PayPal [Via PayPal Site)
a 11354 10062 1/3/2008 [USPS] Bo 2.42 90.7 1100 5 1190.12 Credit Card Test User Jan
5 11355 10062 1/3/2008 [USPS] Pal 7.21 37.3 550 5  479.52 Credit Card Test User aplgaGFm  Jan
6 11356 10062 1/3/2008 [USPS] Ex} 19.5 157.94 1899.99 5 2072.44 Credit Card Test User aplgaGFm  Jan
7 11357 10062 1/2/2008 [USPS] Lik 2.02 1565 2599.96 5 2753.48 PayPal [Via PayPal Site)
8 11358 10062 1/4/2008 [USPS] Pri 9.2  57.68 700 5  756.88 Check or Money Order [Mail Order)
9 11359 10062 1/4/2008 [USPS] Lib 202 1492  188.89 5  195.84 Check or Money Order (Mail Order)
10 11360 10062 1/4/2008 [USPS] Lib 202 28.62 350 5  375.65 Check or Maney Order (Mail Order)
11 11361 10062 1/4/2008 Standard ¢ 0 0 0 0 0 PayPal (Via PayPal Site)
12 11362 10062 1/4/2008 Standard ¢ 0 0 0 0 0 C.0.D. (Cashiers Check or Cash Only)
13| 11363 10062 1/4/2008 Standard ¢ 0 0 0 0 0 PayPal (Via PayPal Site)
14| 11364 10062 1/4/2008 Standard ¢ 0 0 0 0 0 PayPal (Via PayPal Site)
15 11365 10062 1/4/2008 canada pa 0 0 200.89 0  200.89 PayPal (Via PayPal Site)
16| 11366 10062 1/5/2008 [USPS] Lib 202 2862 350 5  375.65 PayPal [Via PayPal Site)
17 11367 10062 1/5/2008 [USPS] Lib 2.02 57.5  699.99 5  754.51 C.0.D. (Cashiers Check or Cash Only)
18| 11368 10062 1/6/2008 [USPS] Lib 202 1565 1899.99 5  2053.51 Credit Card Test User aplgaGFm  Jan
19 11369 10062 1/6/2008 [USPS] Lib 202 28.62 350 5  375.65 Purchase! 12345 joes
7 PPV R I AT PP T T P PP PR 1
4] orders 265

A few things to note about the columns in your orders export file:
ORDER DATE: Thisfield mustbe inthe format YYYY-MM-DD.

ORDER STAMP: This must be in Unix Timestamp format. See: http://www.unixtimestamp.
com/.
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Additional Information:
¢ Totake advantage of the import feature, the "/admin/backup" folder must be writable.

e Toimporta CSV file, click on the Import/Export link on the left hand side. It doesn't matter
where you access this section from, as long as you set the "Data Source" drop down to the
correct type of import. Likewise, when exporting make sure the drop down is set to the
correct data source. You need to make sure that you keep the same column structure in
your CSV files to avoid database problems or errors during file imports. You also want to be
carefulwhen importing any HTML data. You must use the HTML equivalents and not raw
HTML characters. Using commas in the CSV file may also cause unwanted results or
errors so, you will want to use the HTML equivalent (Example: Use "&#44;" instead of ",").

6.4 Transaction Reports

Transaction Reports

One of the most useful additions to version 4 of SunShop, is the transaction reports feature.
This feature allows you to generate detailed sales reports that can be viewed by year,
product, category, or date range. Results can also be filtered by shipping or payment status.
If you are running a busy operation, this feature also allows you to print multiple invoices at
once, by date range or shipping/payment status.
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Sales Summary

140K -
I f/ H_‘_‘_‘-"\
$112K L
b
, \ x/ h
£ £g4K o ¥
S 3
=
g 536K
528K
SD I S S — . F— —
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mowv Diec
Month
Tax Shipping W Total Average
Year: 2008 [+
Date: #: Subtotak Tax: Discount: Shipping: Gift Certs: Totalk Average:

Jan 112 5110,551.87 &3,474.90 -5490.00 s53,089.72 -510.00 5122,100.99 51,090.24
Feb 77 &75,489.64 84,463.36 -$300.00 $500.21 -80.00 $31,053.43 51,052.04
Mar 95 $§131,440.53 §7,398.02 -5105.00 s2,463.06 -577.00 5135,698.19 51,459.98
Apr B6 5124,704.22 &5,13467  -80.00 51,245.18 -80.00 $133,984.07 51,557.95
May 96 574,260.47 55,388.92  -50.00 5770.93 -80.00 550,614.32 §839.73

Jun O £0.00 £0.00 -80.00 £0.00 -80.00 £0.00 £0.00
Ju 0 £0.00 £0.00 -80.00 £0.00 -80.00 £0.00 £0.00
Aug O £0.00 £0.00 -80.00 £0.00 -80.00 £0.00 £0.00
Sep O 50.00 50.00 -80.00 50.00 -80.00 50.00 50.00
Oct O £0.00 £0.00 -80.00 £0.00 -80.00 £0.00 £0.00
Mow 0O £0.00 £0.00 -80.00 $0.00 -80.00 $0.00 £0.00
Dec O 50.00 50.00 -80.00 50.00 -80.00 50.00 50.00

Tot: 466 $517,452.73 $34,059.87 -$895.00 $8,669.10 -$87.00 $556,457.00 $1,194.11

Managing Accounts & Groups

Managing Users

Adding Users

You can manually add users/customers from your administration area.

1. Click "Users" in the main navigation menu
2. Click "Add User"
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Logged in as: demoadmin Logout
Username: |clowcarriage
Password: 123455
Phone: 555-555-5555
Email: test@test.com
User Group: | pefaylt E|
Newsletter: @ gpt1n © optout
Billing Information
First Name: Testing
Last Name: Testing
Company Name:
Address 1: 123 Test Avenue
Address 2:
Ciby: Beverly Hills
State/Province: | —glifornia E|
State Other:
Zip: 92588|
Country: United States [=]

Add User

Managing Users

In the "Manage Users" area, you can edit or delete accounts using the icons to the right.
When customers create an account, they will be assigned to the "Default" group.
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1
ID: Last, First: Type: Last Visit: Action:
10062 User, Test Default 01/16/2007 02:33am
11384 , Default 05/21/2008 08:02pm
11385 wagweegw, sadsaddsa Default 05/23/2008 04: 50pm
113586 nag, robin Retail 05/24/2003 05:0%m
11387 i, n Default 05/27/2008 03: 12am
User Search
If your database of users has increased, it may prove difficult to find individual user accounts
by simply scrolling down the page. You can save some time by using the built-in search
feature which allows you to filter results.
Logged in as: demoadmin Logout
User ID: Mame:
Company: Email Address:
Username; Group; All Groups El
| Search |
User ID: Search by a user's ID.
Name: Search by name (We suggest using last name, as it will return better results.)
Company: Search by company name.
Username: Search by username
Email Address: Search by email address.
Group: Filter results by group.
7.2 Managing Groups

Adding Groups
1. Click "Users" in the main navigation menu

2.Click"Manage Groups"
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3.Click"Add Group"

Logged in as: demoadmin Logout

Group Name: |patail
Discount: ] o

Add Tax: @ yas Mo
Show Retail: g Yes Mo

Show Prices: Yag Ma

Edit Group

Groups Name: Name of group.

Discount: Discount percentage that will be applied to this group's members.
Add Tax: Charge the members of this group tax.

Show Retail: Show product retail prices to this group.

Show Prices: Show prices to this group.

Manaqging Groups

Users/customers can be assigned to different groups. You can create discounted products
only orderable/viewable by certain groups which are priced accordingly or you can make the
products viewable to all & define a global discount for certain groups. The "Manage Groups"
section will show you the number of users assigned to the group, as well as any discounts

thatwill be applied.

Logged in as: demoadmin Logout
1
ID: Group Name: Members: Discount: Price View: Action:
1 Default 17 0% Yes
2 Retail 1 0% fes
3 Wholezale 1 10%: Yes

Bulk Action: | Select Action El Go
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Change Log

Below you will find the change logs from the previous to recent version of SunShop 4.X.X.

[+] Added a customer rewards points systemw ability to set dollar to point and point
[+] Integrated main category ID in product export to make inmporting products with cat

[+] Added shortcut icons on transaction edited and view screens to navigate between t

[+] Added META data, descriptions and imges to manufacturers.
[+] Added recaptcha.net plugin and support for common form and contact areas.

[+] Added the ability to add META data to infornational pages.

[+] Added "Quick View' to transaction list to display nore information about orders w

[+] Reworked sonme of the mmjor SQ. commands to speed up product list display and cate

[+] Added note notification emails for the adnmin and client end

[+] Added new plugin for Hackerproof and Hackerguardian PCl conpliance scanning
[-] Fixed minor packaging issue when ship separately is checked for an item

[-] Fixed destination country issue when using the shipping table

[-] Fixed issue with cloning products with apostrophe's

[-] Fixed issue with coupon totals not showing in nonthly reports

[-] Fixed a issue with year auto changi ng when updati ng coupons and discounts

[-] Fixed a minor issue with click through on category lists and product counts.

For those of you looking to upgrade the easiest way from version 4.1.8 only. You wll

following files:

gl obal . php

i ndex. php

checkout . php

i bsecure. php

admi n/ adni ngl obal . php

admi n/ admi ni ndex. php

adm n/ | i bsecure. php

adm n/i mages/ recaptcha.jpg (new
adm n/ i mages/ conodol ogo. gi f  (new)
adm n/ | ang/ | ang_eng. php

i ncl ude/ cl asses/ cl ass. aj ax. php

i ncl ude/ cl asses/ cl ass. cart. php
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ncl ude/ cl asses/ cl ass. di spat cher. php

ncl ude/ cl asses/ cl ass. giftcerts. php

ncl ude/ cl asses/ cl ass. reports. php

ncl ude/ cl asses/ cl ass. rewards. php (new)

ncl ude/ pl ugi ns/ pl ugi n_googl e_anal yti cs_ecom php

ncl ude/ pl ugi ns/ pl ugi n_pr oduct _schedul er. php (new)
ncl ude/ pl ugi ns/ pl ugi n_hacker proof _guardi an. php (new)
ncl ude/ pl ugi ns/ pl ugi n_recapt cha. php (new)

ncl ude/ pl ugi ns/ pl ugi n_shi ppi ng_esti mat or. php

ncl ude/ pl ugi ns/ docs/ pl ugi n_product _schedul er.txt (new)
ncl ude/ recaptcha/ (new fol der)

ncl ude/ shi ppi ng/ ups. php

ang/ | ang_eng. php

The following tenplates will need updating:

adm n/thenes/defaul t/js/functions.js

adm n/thenmes/default/email _reseller_notify. htm

adm n/ t henes/ def aul t/ packi ng_Ilist. htmn

adm n/ t henes/ defaul t/ss. css

adm n/ t henes/ def aul t/transacti on_hi ddenrow. htm  (new)
adm n/ t henmes/ def aul t/transaction_icons. htm  (new)

adm n/ t henes/ def aul t/transaction_qui ck_vi ew. ht n (new)
adm n/themes/ defaul t/transacti on_reports_by nonth. ht n
adm n/ t henes/ def aul t/f oot er. ht n

t hemes/ */j s/ Cal endar Popup.j s

t henes/ */ account _cust omer _i nformati on. htm

t henes/ */ account _wi shlist_send. ht n
thenes/*/I1ist_products. htm

themes/ */ order _conpl et e. ht m

t hemes/*/ order _details. htm

themes/ */ order _revi ew. ht m

t hemes/ */ page_contact _us. htm

themes/ */ product _detail . htm

themes/ */ product _detail _revi ews. ht m

themes/ */ product _detail _tell _friend. htm

t henes/ */ pl ugi n_product _schedul er.htm  (new)

t hemes/ */ pl ugi n_hacker proof _guardi an. htm  (new)

t hemes/*/ emai | _order _note_update. htm  (new)
themes/*/1ist_products_manufacturer_detail.htm  (new
t hemes/ */ pl ugi n_recaptcha. htm  (new)

Then run the upgrade as usual. Read the docs/upgrade_sunshop.txt for nore info

[+] Added support for Amazon's new paynent services including Checkout by Amazon and .
[+] Added M ME checking into the upload features of the admn backend

[+] Added a ability to specify if a dollar anount discount based on products or categ
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[+] Added the ability to click on a rollover inmage on the product detail page

[+] Added the ability to search by conpany nane into the adm n backend

[+] Added a new plugin that will display the product options on the itemlisting page:
[-] Fixed a minor issue with non orderable products causing XHTM. validation to fail
[-] Fixed an issue with vendor enmmils and vendors getting itens from previ ous vendor
[-] Fixed an issue that deleted discounts that should not be renpoved when deleting a
[-] Fixed an issue with the IlF export for Quickbooks adding a extra tab which shift e
[-] Fixed an issue that caused transparent G F s to resize with a black background

[-] Fixed an issue that caused an option textbox to reset if the value was the sane w
[-] Fixed an issue with Il F export when tax was set to $0.00

For those of you looking to upgrade the easiest way from version 4.1.7 only. You wll

following files:

gl obal . php

i ndex. php

checkout . php

| i bsecure. php

adm n/ adm ngl obal . php

adm n/ adm ni ndex. php

adm n/ | i bsecure. php

adm n/ | ang/ | ang_eng. php

i ncl ude/ cl asses/ pear/ (new folder)

ncl ude/ cl asses/ cl ass. aj ax. php

ncl ude/ cl asses/ cl ass. cart. php

ncl ude/ cl asses/ cl ass. di spat cher. php

ncl ude/ cl asses/ cl ass. hnac. php (new)

ncl ude/ cl asses/ cl ass. i mager esi ze. php

ncl ude/ cl asses/ cl ass. m neparser. php (new)

ncl ude/ cl asses/ cl ass. qui ckbooks. php

ncl ude/ met hods/ si mpl e_pay_i pn/ (new fol der)

ncl ude/ met hods/ amazon_si npl e_pay. php( new)

ncl ude/ met hods/ checkout _by amazon. php (new)

ncl ude/ paynent/firstpay_net. php

ncl ude/ paynment/transfirst _elink.php (replaces transfirst_epay. php)
ncl ude/ pl ugi ns/ checkout _by _amazon/ (new fol der)
ncl ude/ pl ugi ns/ pl ugi n_checkout _by_ amazon. php (new)
ncl ude/ pl ugi ns/ pl ugi n_googl e_checkout . php

ncl ude/ pl ugi ns/plugin_itenist_options.php (new
ncl ude/ pl ugi ns/ pl ugi n_paypal _express. php

ncl ude/ pl ugi ns/ pl ugi n_rol | over _i mages. php

ncl ude/ i ncl ude/ soap/ (whole directory)

ang/ | ang_eng. php

The following tenplates will need updating:
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thenmes/*/cart_view htm
themes/*/1ist_products_list_item htn
themes/*/1ist_products_tile_item htn

t henes/ */ or der _paynent _proceed. ht m

t henes/ */ order _paynent _proceed. html  (new)
thenes/*/plugin_itemist_options.htm (new
themes/*/ plugin_rollover _images_item ht n

t henmes/ */ product _detail . htm

t henmes/ */ product _detail _opti on_checkbox. ht n
t henmes/ */ product _detail _option_radi o_option. htm
t henmes/ */ product _detail _option_sel ect. htm
thenmes/*/js/global.js

Then run the upgrade as usual. Read the docs/upgrade_sunshop.txt for nore info

[+] Inmplinented mlitary address support by adding military states.

[+] Added Quickbooks IIF export with export settings.

[+] Added SKU entries at the option item |evel

[+] Added ability to add category nanme as a directory into the HTM. generation for pr
[+] Added ability to convert the generated HTM. file names to all |owercase

[+] Added purging of saved carts older then 90 days.

[+] Added storing of product details into order itens in case products are deleted

[-] Fixed "Login as User" functionality broken in 4.1.6

[-] Fixed issue with custom fields that contained in the val ue

[-] Fixed issue with default pricing showing in emails when paynment nodules return fr
[-] Fixed issue with slow browsing after login on sites with |large anobunts of users

For those of you looking to upgrade the easiest way from version 4.1.6 only. You wll
following files:

gl obal . php

i ndex. php

checkout . php

| i bsecure. php

adm n/ adm ngl obal . php

adm n/ adm ni ndex. php

adm n/ | i bsecure. php

adm n/ | ang/ | ang_eng. php

i nclude/cl asses/ (whole directory)

i ncl ude/ net hods/ paypal _st andar d. php
i ncl ude/ pl ugi ns/ googl e_checkout/ss_responsehandl er. php
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| ang/ | ang_eng. php

The following tenplates will need updating:
themes/ */ pl ugi n_shi ppi ng_estimator. htm

t henes/ */ m sc_option_di spl ay. ht n

adm n/ themes/ def aul t/add_options_itens. htm

adm n/ t henes/ def aul t/orders_option_di spl ay. htm
adm n/ t henes/ def aul t/ qui ckbooks_export. htm  (new)

Then run the upgrade as usual. Read the docs/upgrade_sunshop.txt for nore info

[+] Added new security feature that will keep credit card information nore safe by im
getting rid of auto decryption.

[+] Added new custom fields for both user account signups and orders. These fields ca
packing lists and forced as required. They can also be edited by custoners and ad

[+] Added scannable bar codes on printed invoices and packing lists with the ability t
[+] Added sitemap.org conpliant XM. site map with the ability to choose whi ch pages g
[+] Added support for the new i Phone application being |aunched soon

[-] Fixed sone issues with permnissions checking and displaying bulk actions

[-] Fixed sone issues with perm ssions checking and perform ng bul k actions.

[-] Fixed a minor WBC error on the subcategory view page.

[+] Fixed an issue with printing invoices and extra pages being added to the ends of
[-] Fixed a minor issue with title nanes on inmage popups.

[-] Fixed a expanded zip code issue by forcing 5 digit zip codes for US postal codes.
[-] Fixed a issue with the "order by" not functioning correctly on the user edit scre
[-] Fixed a minor issue with HTM. pages and no bestsellers results linking to a blank
[-] Resolved an issue with transaction stats not displaying correctly for the 1st thrc
[-] Resolved an issue with Registry and Wshlist tabs showing on account screen hen t

For those of you looking to upgrade the easiest way fromversion 4.1.5 only. You wll
following files:

gl obal . php

i ndex. php
checkout . php

I'i bsecure. php

admi n/ adni ngl obal . php
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adm n/ adm ni ndex. php

adm n/ di spatch. php

adm n/ | i bsecure. php

adm n/ | ang/ | ang_eng. php

i ncl ude/ barcode/ (new directory)

ncl ude/ cl asses/ (whole directory)

ncl ude/ met hods/ (whol e directory)

ncl ude/ paynment/ (whole directory)

ncl ude/ pl ugi ns/ googl e_trans/ (all files)
ncl ude/ pl ugi ns/ googl e_checkout/ss_r esponsehandl er. php
ang/ | ang_eng. php

The following tenplates will need updating:

themes/ */ account _cust oner _i nformati on. ht m

t henes/ */ account _cust onmer _si gnup. ht m
themes/*/cart_view htm

thenes/*/I1ist_products. htm

t hemes/ */ mi sc_custom fi el d_checkbox. htm  (new)

t hemes/*/ mi sc_custom field_output.htnml (new)
themes/*/ mi sc_custom field_radio_option.htm  (new)
themes/*/ mi sc_custom field_select.htnl (new)

t hemes/*/ mi sc_custom field_select_option.htm  (new)
themes/*/ m sc_custom field_textarea.htm (new)

t hemes/*/ mi sc_custom field_textbox. html  (new)
themes/ */ order _custoner _i nfo. htm

themes/ */ order _overall _review htm

themes/ */ order _payment _credit_card. htm

themes/ */ order _paynent _purchase_order. htm

themes/ */ pl ugi n_googl e_trans. htm

t henes/ */ pl ugi n_shi ppi ng_esti mator. htm

themes/ */ product _detail . htm

t henes/ */ product _det ai | _i mage_popup. ht m

themes/ */ product _detail _option_sel ect. htm

themes/ */ product _detail _option_textarea. htni

themes/ */ product _detail _option_textbox. htm
themes/*/tabl e_bestsellers_item htm

t henes/ */tabl e_manuf acturers. htni

adm n/ t henes/ def aul t/add_fi el d_options_item htni (new)
adm n/ t hemes/ def aul t/ orders_get _key. html  (new)

adm n/ t henes/ def aul t/ packi ng_Ilist. htm

adm n/ t henes/ def aul t/ packing_list_item htm

adm n/ t henes/ def aul t/ packing_list_customfield_itemhtn (new)
adm n/ t henmes/ def aul t/ packi ng_Il i st _get _key. htm  (new)

Then run the upgrade as usual. Read the docs/upgrade sunshop.txt for nore info.

[-] Fixed sone HTM. display issues with Internet Explorer 6.0.

[+] Added checking for HTM. pages when exporting for Google Base.
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[-]1 Fixed mnimm order ampunt errors not displaying when taken back to shopping cart
[-] Fixed issues with using GoDaddy proxies and USPS not connecting

[-] Fixed issues with order printing when only printing one order.

[+] Added result nmessage when entering a coupon into the cart view page.

[-] Issue with Google Checkout and itenms not show ng. |ssue should now officially be

For those of you looking to upgrade the easiest way from version 4.1.4 only. You wll
following files:

gl obal . php

i ndex. php

checkout . php

adm n/ adm ni ndex. php

i ncl ude/ pl ugi ns/ google_trans/ (all files)

i ncl ude/ pl ugi ns/ googl e_checkout/ss_responsehandl er. php
i ncl ude/ cl asses/ cl ass. aj ax. php

i ncl ude/ cl asses/ cl ass. di spat cher. php

i ncl ude/ cl asses/ cl ass. connect. php

| ang/ | ang_eng. php

The following tenplates will need updating:

t hemes/ cl assi ¢c_*/ product _detail. htm
adm n/ t henes/ def aul t/ packi ng_Ilist. htmn

Then run the upgrade as usual. Read the docs/upgrade_sunshop.txt for nore info

[-] Added suppression for the 'division by zero' error.

[-] Fixed issue with bulk resizing returning the wong nunmber of resized images

[-] Modified the M3Verify plugin to fix the SMIP settings.

[+] Added the ability to edit Conpany Nane while editing orders

[+] Added page ends to bulk printing features. Prints each transaction on its own page
[+] Added the ability to rename the admin directory.

[-] Fixed an issue with updating bulk tax settings.

[-] Fixed issue with being able to put a category within itself as the parent.

[-] Fixed a issue with registry search when no results are returned

[-] Fixed a minor issue in the USPS International shipping nmodule when setting free s
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[+] Changed the nethod of sending email for the newsletter when using SMIP
[+] Added new Google Translation plugin

For those of you looking to upgrade the easiest way from version 4.1.3 only. You wll
following files:

gl obal . php

i ndex. php

adm n/ | ang/ | ang_eng. php

adm n/ adm ni ndex. php

adm n/ adm ngl obal . php

adm n/ | i bsecure. php

adm n/ di spatch. php

adm n/ | ogi n. php

i ncl ude/ pl ugi ns/ googl e_trans/ (new fol der)
ncl ude/ pl ugi ns/ pl ugi n_googl e_trans. php (new file)
ncl ude/ pl ugi ns/ pl ugi n_nBVeri fy. php

ncl ude/ cl asses/ cl ass. stats. php

ncl ude/ cl asses/ cl ass. reports. php

ncl ude/ cl asses/ cl ass. i nport-export. php
ncl ude/ cl asses/ cl ass. i mager esi ze. php

ncl ude/ cl asses/ cl ass. aj ax. php

ncl ude/ shi ppi ng/ usps_i nt. php

ncl ude/ paynent/ protx_vps_direct. php

ncl ude/ payment / hsbc. php

ncl ude/ paynment/itransact. php

ncl ude/ paynent / bl uepay_advanced. php

ncl ude/ confi g. php (Added ability to change admin directory name)
ang/ | ang_eng. php

The following tenplates will need updating:

mai n_i ndex. ht m

account _registry_add_edit. htm

list _registry search_enpty. htm

pl ugi n_googl e_trans. htm (new file)
adm n/ t henes/ def aul t/f oot er. ht n

adm n/ t henes/ def aul t/ packi ng_Ilist. htmn
adm n/ t henes/ def aul t/settings_| ogo. ht ni

Then run the upgrade as usual. Read the docs/upgrade_sunshop.txt for nore info

[-] Recreated the image resizing functionality as a class file. Resizes inages better
control over resizing.

[+] Added a new plugin for additional product detail images that will act as rollover:

[+] Added a easy click and upload functionality for the shop |ogo w thout the need to
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[+] Added one click backup for product inages and tenplates.

[-] Fixed
[-] Fixed

For those
fol |l owi ng

an issue with unique hits not showing from cached transaction stats.

an issue with cross selling products on the view cart page show ng unvi ewabl

of you looking to upgrade the easiest way fromversion 4.1.2 only. You wll
files:

adm n/ | ang/ | ang_eng. php

adm n/ adm ni ndex. php

adm n/ adm ngl obal . php

adm n/ | i bsecure. php

i nclude/ cl asses/ (whole directory)
i ncl ude/ plugins/ (whole directory)
| ang/ | ang_eng. php

|'i bsecure. php

gl obal . php
i ndex. php
The following tenplates will need updating:

mai n_i ndex. ht m

product _detail.htm

pl ugi n_rol |l over_i mages. html  (new)
plugin_roll over_imges_itemhtnml (new)

Then run the upgrade as usual

[+] Added
[+] Added

[+] Added

a

a

a

[+] Updated

[-] Fixed
[-] Fixed
[-] Fixed
[-] Fixed
[-] Fixed
For those
fol | owi ng

a

a

a

a

new plugin for fraud prevention called nBVerify. For nmore info see the pl
new plugin for Coogle Analytics for both regular tracking and econmerce t
new nethod of calculating transaction stats. WII| speed up stat |ookups a
googl ebase export as well as tweaked the FTP to work better on all server
i ssue with Google checkout and niddle nanmes being set to last names on or
issue with forcing accounts when digital itenms were purchased with PayPal
issue with $0.00 orders trying to process within realtime processing nodul

possi bl e security issue within the adm n area

an issue with logging out when secure URL being set to the sane as the shop

of you | ooking to upgrade the easiest way from version 4.1.1 only. You wll
files:

adm n/ adm ni ndex. php
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adm n/ adm ngl obal . php
adm n/ | i bsecure. php

i ncl ude/ cl asses/
i ncl ude/ paynent/
i ncl ude/ net hods/
i ncl ude/ pl ugi ns/

i ncl ude/ shi ppi ng/
|'i bsecure. php
checkout . php

(whol e directory)
(whol e directory)
(whol e directory)
(whol e directory)
(whol e directory)

gl obal . php
i ndex. php
The following tenplates will need updating:

order _conpl ete. ht m
mai n_i ndex. ht m
tabl e_currency. htm

Then run the upgrade as usual

[-]
(-]
(-]
[-]
[-]
(-]
(-]
[-]

Added

Fi xed

Fi xed

Fi xed

Fi xed

Fi xed

Fi xed

a new plugin for cross selling products on the view cart page.

a issue with the product descriptions and the & synbol used within them

an issue

an issue
an issue
an issue
a ninor

were present.

with changing the deci mal position. Now updates database to change

with altering textbox or textarea entries while editing transactio

with the continue button disappearing if an incorrect Gft Certifi

with

qui ck search returning itenms that should not be available to :

tenplate issue that was causing the subcategory display tenplate to

Fi xed an issue with

Fi xed

Fi xed

Fi xed

Fi xed

Fi xed

Fi xed

Fi xed a potenti al

an issue
an issue
an issue
an issue
an issue

qui ck search returning itenms that should not be available to
qui ck search in one category not returning the correct results:
advanced search doubling up the category list when a search w
caused a database error when altering the manufacturers order.
"More Info' links not working properly when using | E

the display ordering not working when view ng orders on custol

an issue with secure URL being used instead of standard URL when view ng yo

issue with the bill _other field not being passed correctly to s
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[-] Fixed an issue with states not displaying correctly in the admn area when state -
[-] Fixed an issue with fixed shipping and CGoogl e checkout when trying to use coupons

For those of you looking to upgrade the easiest way from version 4.1.0 only. You wll
following files:

adm n/ adm ni ndex. php

adm n/ adm ngl obal . php

adm n/ | i bsecure. php

i nclude/cl asses/ (whole directory)
i ncl ude/ paynent/ (whole directory)
i ncl ude/ plugins/ (whole directory)
| ang/ | ang_eng. php

| i bsecure. php

checkout . php

gl obal . php
i ndex. php
The following tenplates will need updating:

cart_view htn

order _overal | _review htm

i st_products_category_detail.htm
plugin_cart_cross_sell.htm (new tenplate)

Then run the upgrade as usual

[+] For carts setup with enforce stock set to on, we have added a final "inventory chi
This should cut down on over selling of products.

[-] Fixed a issue with images renaning every time you editing a product.

[-] Fixed an issue with prices still showing to default group if not |ogged in

[-] Fixed an issue with the advanced search reorgani zing the categories dropdown after
[-] Fixed a typo in the enmmil_order_status_update. htnl tenplate

[-] Fixed a database error issue when using the Authorize.net nodule and capturing pa

[+] Conpletely redid the error output system using a new class. This will nake displ a)
easier and will elimnate the need to pass errors in GET vari abl es.

[+] Changed the limt on manufacturers listed in the back end at one tine to the sane
[+] Changed the default search from "Any of these words" to "Al of these words".
[+] Added new image renamng functionality to the bulk inmage resizing functions.

[+] Added and "I mage C eanup” function that will delete any unused product inages fro
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[+]
(]

For

Made a few changes to the CGoogle Checkout settings. Functionality hasn't changed I

Added a new paynent remnminder email for standard PayPal orders. You can now send a

those of you looking to upgrade the easiest way fromversion 4.0.9 only. You wll

following files:

adm n/ adm ni ndex. php

adm n/ adm ngl obal . php

adm n/ | i bsecure. php

adm n/ | ang/ | ang_eng. php

i nclude/ (whole directory except your current config.php)
| ang/ | ang_eng. php

|'i bsecure. php

checkout . php

gl obal . php
i ndex. php
The following tenplates will need updating:

emai | _order_status_update. htm

emai | _order_confirmation. htn

emai | _order_paypal _rem nder.htm (New File)
page_advanced_sear ch. ht m

page_regi stry. htn

page_user _registry_item htm

page_user_wi shlist_item htm

tabl e_search. ht m

Then run the upgrade as usual

(-]
[-]
[-]
(-]
(-]
[-]
[-]
(-]

Conpl eted the Google Checkout plugin and added sone after order conmmand capabilit
is currently under way.

Fi xed issue with gift certificates being taxed when using CGoogle Checkout.

Fi xed error that occurred when cloning products with apostrophe's in the title.

Fi xed issue with year review graph showing data from past years with current.

Fi xed issue with prices not showing correctly on Google Base exports.

Fi xed issue with Intershipper nodule that caused the username to not get passed c
Fi xed issue with last 7 days graph in the adm n area not show ng the nunbers of s
Fi xed issue with Authorize.net nodule not allowi ng for capturing of funds correct

Fi xed a coupon nmax use issue that allowed one nore use then set.
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[+]
[+]

[+]
(-]
[-]

[-]
[-]
(-]

[+]
(]
[ 4]

[-]
[+]

For
foll

adm
adm
adm
adm
ncl
ncl
ncl
ncl
ncl
ncl
ncl
ncl
ncl
ncl

Added all of the database tables into the inport/export list. Al so added a auto f

Created a new "Shipping Estimator" plugin. Wrks with postal codes from nmany count
shi pping rate nmethod being used to cal cul ate shi pping.

Sale price is now showing separately from the regular price
Fi xed an issue with $0.00 shipping table charge not showing correctly in the |ist.

Fi xed an issue with the related products showi ng products that are set to non vie\
gr oups.

Fi xed issue with group discount not being applied to product options and not show
Fi xed issue with "Login as User" |ink not working properly.

Fi xed the way logins are perforned. Al logins are now posted to a secure formin
section after login. W also changed the way the login errors are handl ed

Added the ability to generate HTM. pages for the information pages, including any
Added paynent nodule for DeltaPay paynment gateway.

Added new paynment nodule for Quantum Gateway (CDGCommerce) in addition to the exi:
your customer |eaving your site but will not have the verified by visa/mastercard
standard nodul e does.

Fi xed the product category list to show subcategories indented under their categol
Added a default "PHOTO NOT AVAI LABLE" image to all products that do not have i mage

those of you looking to upgrade the easiest way from version 4.0.8 only. You will
owing files:

n/ adm ni ndex. php

n/ adm ngl obal . php

n/libsecure. php

n/ |1 ang/ | ang_eng. php

ude/ pl ugi ns/ googl e_checkout/ (whole directory)
ude/ pl ugi ns/ pl ugi n_googl e_checkout . php

ude/ pl ugi ns/ pl ugi n_shi ppi ng_estimator. php (new file)
ude/ pl ugi ns/ pl ugi n_prechar ge. php

ude/ paynent / aut hori zenet _ai m php

ude/ met hods/ credi t _card. php

ude/ cl asses/ cl ass. cart. php

ude/ cl asses/ cl ass. cl one. php

ude/ cl asses/ cl ass. di spat cher. php

ude/ cl asses/ cl ass. aj ax. php

ang/ | ang_eng. php

|'i bsecure. php
checkout . php
gl obal . php

i ndex. php
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The following tenplates will need updating:

js/global.js

cart_view htn

product _detail . htm
list_products_list_itemhtm
list_products_tile_itemhtm

account _registry_item htn
account _wi shlist_item htm

accout _custoner _si gnup. ht m

order _customer _i nfo. htm

tabl e_I| ogi n_box. ht m

page_user _registry_item htm

page_user_wi shlist_item htm

pl ugi n_shi pping_estimator. htm (new file)
style.css (new product_strikethru definition)

Then run the upgrade as usual

[+] Added sales reports by vendors and nanufacturers.
[-] Fixed issue with tax being added pre coupon discount instead of after the discount
[-] Fixed issue with global price increase affecting the display of the sale price on

[+] Changed the way that initial option based pricing is displayed on the product Ii st
of the default option pricing instead of "Pricing based on options" if defaults ai

For those of you looking to upgrade the easiest way from version 4.0.7 only. You wll
following files:

adm n/ t henes/ defaul t/transacti on_reports_by_type. htm
admi n/ admi ni ndex. php

adm n/ | i bsecure. php

i ncl ude/ cl asses/cl ass.reports

I'i bsecure. php

gl obal . php

Then run the upgrade as usual

[+] Added new transaction reports! Merry Christnas!
[+] Moved previous "Transaction Reports" to "Transaction Stats"

For those of you looking to upgrade the easiest way from version 4.0.6 only. You wll
following files:
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adm n/themes/ defaul t/transacti on_reports_by nonth. htni
adm n/thenmes/ defaul t/transacti on_reports_by type. htm

adm n/ | ang/ | ang_eng. php

adm n/ adm ni ndex. php

adm n/ adm ngl obal . php

adm n/ | i bsecure. php

i nclude/classes/ (Replace Al Files)
|'i bsecure. php

Then run the upgrade as usual .

[+] Added new preCharge fraud screening plugin. See the plugin settings for nore info.

[+] Added Virtual Merhant, QuantunGateway (CDGconmerce) and Cyber Source Soup APl gat ew

[-] Fixed issue with stock managenent

at the options |evel.

[-] Fixed issue with admin password not being encrypted when first created.

[+] Added the ability to login as a user when viewing the account in the back end in «

[+] Added a force account creation feature for when downl oads are purchased by a user

[+] Added a new Zone Shipping feature to the shipping table calculation. Now you can

for shipping calcul ation.

[+] Added count on the order notes tab so you can see how many notes are stored for tl

[-] Fixed issue with gift certificate nunber not being displayed on initial purchase

[-] Fixed issue with registry and w shlist count not being added when an itemis purcl
tenpl ates need updating. (account_registry itemhtm , account_w shlist_itemhtm,
page_user_wi shlist_itemhtm, product_detail.htm)

[-] Fixed issue with bulk updating of

t he product extended pricing.

[-] Fixed issue with extended pricing not showing up correctly for groups other then

[+] Added proxy settings for cURL for

use on servers |ike GoDaddy.

[-] Fixed issue with products that only have checkboxes and cannot be added to cart.

[-] Fixed possible issue with shipping rates and shipping in separate boxes.
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[-] Fixed issue with shipping and billing address malfunction that caused invalid date
(Note this fix requires tenplate updates see http://tracker.turnkeywebtool s. com

[+] Added the ability to set the nunber of itens that display in each section of the
[+] Modified the admin search functionality so that saved searches are not used when
[+] Added stripping of extra tabs in google base export.

[-] Fixed extended pricing for products and not being able to assign themto a group

[-] Fixed issue with safari v2.x not working past the paynent screen

[+] Added full path to google checkout files for servers with open base dir restricti
[+] Redid license key and user/pass entry on install and upgrade scripts.

[+] Doubl e checked all free shipping nethods to make sure they are all working and fi:
[+] Fixed gift certificate bug when adding in admin area.

[+] Fixed issue with updating currency rates. URL changed

[+] Started encoding wi shlist and registry data.

[+] Fixed database cleanup and renobving rouge subcategories.

[+] Fixed ability to pass a blank shipping address by selecting the "sane" checkbox al
[+] Changed the product edit screen to go back to the product once its been changed
[+] Updated FCK Editor.

[+] Fixed issue with non orderable itens and being able to hit enter to add themto y
[+] Fixed issue with option data being cut off on product detail pages when using IE
[+] Fixed issue with shipping table and rates based on provinces.

[+] Fixed issue with group selection when sending newsletters not working properly.

[+] Added fallback when nmeta information is not inputted for an item the main product
[+] Fixed issue with free shipping not working on non realtine shipping nethods.

[+] Added encoding when storing option data so that apostrophe's and quotes don't inte
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[+] Re added pending order highlight.

[+] Fixed USPS rounding issue in shipping nodul es.

[+] Fixed a few issues in the tenplates related to shipping state being set to billin
[+] Patched a potential SQ. exploit issue and nade output of SQ. errors an option in

[+] Fixed bug in mninmm oder anount.

[+] Fixed a few issues with options and enforcing stock. Options that did not have opt

[+] Added a new tenplate set in three different colors.

SunShop 4.0 has been rebuilt from the ground up so there are many changes and i nprovel
[+] Gft certificates creation and support.

[+] Conplete re-work of the client front end including cart class and order flow Thi:
[+] More flexibility in HTM. generation and file nanes.

[+] PayPal Pro support

[+] Convert PayPal |PN support to nodule.

[+] Convert all paynent nethods to nodul es and all ow devel opers, or anyone for that m
[+] Inventory control for options and nore flexibility of inventory control in general
[+] Conplete rework of backend including tenplate based htm structure. This will alsc
[+] Adding of a custom build feature for allow ng your custonmers to mix and match opti
[+] New save cart feature that will allow your clients to save their cart and come ba
[+] Rework the wishlist to allow adding of options and quantities.

[+] New gift Registry feature.

[+] Newsletter signup feature. Rework the sending nethod for newsletters so they will
[+] Discount overhaul to allow nore flexibility in discounts including cross-item dis
[+] Add savings line to item display page.

[+] Add PayPal paynent button on account pages if the order nethod was PayPal and the
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[+]
[+]
(]
[ 4]
[+]
[+]
(]
[ 4]
[+]
[+]
(]
[ 4]
[-]
[+]

Better attribute, option, fields and additional products managenent.

Add nore bulk option features for the item and transaction |ist.

More SEO support. This includes elimnation of really long URL's and as stated ab
Extensive sales reports with "various charts and graphs".

Order history list on custoner view page.

More advanced Qui ckbooks integration using an external application.

Date format setting for those that live in other countries.

More shipping flexibility. This includes adding of free shipping functionality as
Automatic item and total calculation on transaction edit screen.

M ni num order anmount limtation option.

Advanced option features: Changing the type such as radio checklist or dropdown.
Re-wor k cat egory/subcategory relationship for faster page |oads.

Stop submitting of blank reviews and add optional random i mage verification.

Re-wor ki ng of search feature.
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